


Difficult	Relationships

Handle	Difficult	Conversations

through	Communication	Skills,	Conversation	Tactics,	and

Boost	Your	Emotional	Intelligence
Dear	Reader,

Welcome	and	congratulations	that	you	are	here!	Today	you	made	another	step
towards	you	and	your	soul.	I	embrace	you	with	much	warmth	and	admiration
that	you	are	here	and	that	you	had	the	curiosity	and	patience	to	discover	me.	

My	name	is	Luke	F.	Gregory,	and	first	of	all,	I	can	reveal	a	secret:	I'm	a	human
who	works	with	a	lot	of	love,	just	like	you!	I	can	tell	you	that	I	have	few	people
who	know	me	well,	and	the	reason	is	as	straightforward	and	common:	most	of
the	people	use	many	masks,	and	we	only	know	those	who	we	allow	getting	close
to	our	soul,	leaving	all	the	masks	aside.	We	all	have	to	deal	with	difficult	people

in	our	everyday	life:	at	work,	among	friends	or	even	with	loved	ones.	
Psychological	research	has	identified	some	ways	to	reach	a	consensus	with	them,
be	it,	colleagues	or	bosses,	hostile	people,	lament	nonstop	experts	&quot;I	know
them	all&quot;	or	pessimists.	But	it	is	crucial	to	listen,	to	observe	and	draw	your
conclusions	about	their	attitudes,	psychological	and	emotional	baggage	with

which	you	carry	this	type	of	people.	
Do	not	rush	to	react	to	their	bad	attitude	before	you	understand	that	behind	the

hostile	behavior	is	most	likely	frustration	or	fear.
What	does	it	mean	to	be	you	?!	To	live.	To	suffer.	To	love.	To	be	disappointed.	To
be	happy.	To	laugh.	To	cry.	To	feel.	To	build	and	have	faith	by	default	in	what

you	think,	to	do	what	brings	you	a	plus	of	value	and	not	for	others.
Why	should	you	be	you	?	Because	you	study	all	life,	experiment,	build	shapes	as
an	adult,	you	run	around,	win,	lose,	but	still	need	to	stay	strong	because	with

yourself	you	will	remain	at	the	end	...
Luke	Gregory	©	2016
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It	Isn't	Fair

Julie	lays	in	bed,	not	wanting	to	get	up	and	face	the	day.	She	dreads	the	thought
of	it	because	she	knows	that	she	will	have	to	spend	time	around	someone	who
makes	her	life	very	difficult:	Aunt	Sue.
Julie	 loves	 Aunt	 Sue	 but,	 out	 of	 all	 of	 her	 relations,	 Aunt	 Sue	 makes	 every
family	 occasion	 an	 opportunity	 to	 put	 her	 down	 and	make	 her	 feel	miserable.
&quot;How	come	you	aren't	married	yet?	I	guess	that	no	guy	wants	you.	You	are
so	plain.	Look	at	your	cousin	Celine.	Look	at	how	happy	she	is	with	her	husband
and	my	grandchildren.”	On	and	on	 it	goes,	until	 Julie	 is	 left	 feeling	exhausted
and	unhappy	with	herself.
To	Aunt	Sue	it	doesn't	matter	that	Julie	is	happy	and	has	a	good	job.	It	doesn’t
matter	that	she	has	lots	of	friends	and	is	content	with	herself	just	as	she	is.	All
that	 matters	 to	 Aunt	 Sue	 is	 proving	 to	 everyone	 that	 she	 and	 her	 side	 of	 the
family	are	better	than	the	rest.
What	can	Julie	do?	She	doesn’t	want	to	cause	a	big	disruption	during	the	family
event,	so	she	puts	up	with	it.	She	would	love	to	tell	her	Aunt	where	to	go,	but
that	wouldn’t	be	appropriate	either.	So,	for	now,	she	feels	that	all	she	can	do	is
resign	to	having	a	miserable	time	at	the	family	gathering.
Tom	 is	 a	 happy,	 optimistic	man.	He	 loves	 life	 and	 finds	great	 joy	 in	 spending
time	with	others.	There	are	very	 few	 individuals	who	could	 find	 faults	 in	Tom
because	of	his	easy-going	and	open-hearted	nature.
One	of	those	few	people,	sadly,	is	his	wife.
Every	time	he	turns	around,	she	puts	his	ideas	down.	Nothing	he	does	seems	to
satisfy	her.	She	complains	about	everything,	and	it	has	been	years	since	he’s	seen
her	smile	or	enjoy	herself.	She	never	wants	 to	go	out	or	spend	time	with	other
people	and,	if	he	wants	to,	she	gets	jealous.	All	she	wants	to	do	is	stay	at	home.
Over	 time,	 it	 has	 started	 to	 get	 to	 him.	 He	 no	 longer	 looks	 forward	 to	 going
home.	He	tries	to	find	reasons	to	stay	away,	including	working	long	hours	with
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lots	of	overtime.	He	began	to	have	friends	call	and	ask	for	help	so	that	he	would
have	a	reason	to	go	out	and	see	people	without	her.	He	doesn't	know	how	much
longer	he	can	take	this.
He	has	tried	talking	to	her,	 ignoring	her,	and	has	even	tried	to	help	her	see	the
positive	side	of	things	again.	Nothing	seems	to	work,	and	he	doesn't	know	what
else	to	do.	If	something	doesn't	change	soon,	he	might	have	to	reconsider	their
marriage.
Both	Julie	and	Tom	have	different	types	of	difficult	people	in	their	lives.	These
people	have	a	direct	effect	on	their	happiness,	and	neither	Julie	nor	Tom	know
what	to	do	about	it.

Taking	Responsibility

The	first	thing	anyone	dealing	with	difficult	people	must	do,	including	Julie	and
Tom,	 is	 to	 take	responsibility	 for	 their	side	of	 the	situation.	While	Aunt	Sue	 is
mean	to	everyone,	Julie	seems	to	be	her	primary	target.	The	same	could	be	said
about	Tom	and	his	wife.	Why	are	they	singled	out?
Difficult	 people	 play	 off	 the	 response	 they	 get	 from	 others.	 While	 Aunt	 Sue
might	 make	 nasty	 comments	 to	 everyone,	 it	 is	 only	 Julie	 who	 takes	 them	 to
heart.	This	gives	Aunt	Sue	the	sense	of	validation	she	is	looking	for,	and	that	is
why	she	continues	to	single	Julie	out	from	the	crowd.
Tom’s	wife	 has	 built	 a	world	 of	 two,	 and	Tom	has	 agreed	 to	 those	worlds	 by
continuing	 to	 feed	 the	 drama	 she	 creates.	 She	 engages	 in	 attention-seeking
behavior	meant	to	keep	Tom	from	having	a	life	outside	of	the	home.	Every	time
he	gives	her	the	attention	she	craves,	he	is	feeding	into	the	problem.
If	you	find	that	you	are	running	into	difficult	people	all	of	the	time,	or	you	have
asked	yourself	why	you	seem	to	attract	so	many	negative	social	situations,	then
maybe	 you	 need	 to	 evaluate	 yourself.	Do	 you	 put	 other	 people’s	 needs	 before
your	 own?	 Do	 you	 automatically	 take	 the	 stinging	 words	 of	 others	 to	 heart,
allowing	them	to	displace	how	you	honestly	feel	about	yourself?
Are	you	a	difficult	personality?
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Yes,	I	did	just	ask	you	that.	My	goal	is	to	help	you,	not	to	tell	you	what	you	want
to	 hear	 just	 to	 make	 you	 feel	 good	 about	 yourself.	 If	 you	 find	 that	 you	 are
constantly	 in	 conflict	 with	 yourself	 and	 others,	 then,	 as	 you	 read	 this	 book,
consider	whether	or	not	you	 fit	 some	of	 the	descriptions	of	difficult	people.	 If
you	see	yourself	in	the	pages	to	come,	don’t	get	disheartened.
The	first	step	to	fixing	the	problem	is	to	recognize	that	it’s	there.	The	next	step	is
to	understand	what	is	causing	the	problem—and	this	is	important	for	people	who
have	difficult	personalities	and	for	individuals	who	are	dealing	with	it	in	others.
You	cannot	combat	a	difficult	character	because,	often,	the	fight	is	what	they’re
looking	for.	By	understanding	why	a	difficult	person	creates	negative	situations,
you	 will	 be	 one	 step	 closer	 to	 effectively	 minimizing	 the	 impact	 a	 negative
person	can	have	on	your	life.
Many	times,	people	are	difficult	to	get	along	with	because	they’re	hurting	on	the
inside.	 Trauma,	 childhood	 abuse,	 the	 bumps,	 and	 bruises	 of	 life	 can	 leave	 a
person	feeling	internally	wounded.	The	problem	is	that,	sometimes,	people	don’t
recognize	 that	 they’re	 feeling	 this	 way.	 That’s	 when	 it	 becomes	 dangerous
because	that’s	when	people	become	prone	to	hurting	others.
Why	 do	 people	 hurt	 others	 when	 they	 are	 hurting?	 When	 your	 mind	 can’t
process	why	it	hurts,	the	response	is	to	recreate	the	feeling	in	another.	This	isn’t
sadism—it’s	 an	 attempt	 of	 the	 unconscious	 mind	 to	 work	 out	 a	 mental	 and
emotional	wound.	These	internal	wounds	can	cause	people	to	become	defensive,
to	shield	 themselves	 from	others	 in	an	attempt	 to	keep	 from	getting	hurt	again
and	to	put	others	down	as	a	means	of	feeling	momentarily	better.
There’s	 a	 big	 problem	here:	 this	 behavior	will	 never	 actually	 lead	 to	 a	 person
understanding	that	they	hurt,	which	would	allow	them	to	address	the	real	issue.
Eventually,	the	behavior	becomes	an	addictive	pattern	of	abuse.	This	is	because
it	provides	a	temporary	fix	that	momentarily	gives	the	difficult	person	a	sense	of
mental	relief	and	satisfaction.
Like	 any	 addiction,	 however,	 the	 need	 for	 this	 relief	will	 grow.	 So	 begins	 the
slow	descent	into	becoming	a	difficult	personality.	Every	negative	action	gives	a
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temporary	sense	of	satisfaction	and	a	sublimated	sense	of	shame.	The	need	for
the	 fleeting	 sense	 of	 satisfaction	 grows,	 as	 does	 the	 amount	 of	 pain	 a	 person
must	cause	to	fill	that	growing	need.	The	more	a	person	tries	to	fill	that	need,	the
more	they	become	caught	within	the	addictive	cycle.

That's	Not	Me

If	this	isn’t	you,	then	you	should	be	thankful.	However,	if	you	are	surrounded	by
difficult	 people,	 there	 may	 be	 something	 else	 going	 on.	 You	 see,	 pain	 can
express	 itself	 in	many	ways.	 Not	 everyone	 with	 internal	 wounds	 will	 seek	 to
harm	 others.	 Sometimes,	 this	 leads	 to	 the	 opposite	 reaction:	 sometimes	 this
makes	you	the	target.
Studies	of	domestic	violence	situations	have	shown	that	certain	personality	types
are	prone	to	staying	in	an	abusive	relationship,	and	abusers	are	good	at	finding
people	who	are	 likely	 to	put	up	with	 the	abuse.	As	with	any	social	 interaction,
both	parties	are	playing	into	the	behavior.
This	is	where	your	responsibility	comes	in.	Understanding	why	a	difficult	person
is	difficult	will	only	get	you	so	far	down	the	path	of	healing.	You	also	have	to
pay	attention	to	how	and	why	you	are	feeding	into	bad	behavior	from	a	difficult
person.	Did	you	learn	somewhere	along	the	line	that	your	opinions	and	desires
are	secondary	to	those	of	others?	Do	you	prefer	to	keep	the	peace	to	the	extent
that	you	will	no	 longer	 stand	up	 for	yourself?	Do	you	have	emotional	wounds
that	 are	 easy	 for	 others	 to	 prod	 and	 poke	 at?	 Is	 your	 self-esteem	 so	 low	 that
another	person’s	opinion	of	you	can	easily	knock	you	off	course?
Please	 don’t	 become	 discouraged	 by	 these	 words.	 Just	 as	 difficult	 people	 are
faced	with	the	task	of	facing	themselves,	so	are	the	ones	who	allow	themselves
to	be	hurt	by	them.	Don’t	live	as	a	victim,	and	don’t	blame	yourself	for	another
person’s	wounded	ego.

Forgiveness	is	the	Key

Forgiveness	 is	a	crucial	part	of	 learning	how	to	deal	with	difficult	people.	You
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must	forgive	the	difficult	person,	and	you	must	forgive	yourself	for	feeding	into
their	behavior.
Before	 you	 get	 upset,	 let	 me	 explain.	 As	 a	 society,	 we	 have	 been	 taught	 that
forgiveness	 is	a	sign	of	weakness.	 In	 truth,	 it	 is	 the	 total	opposite.	 It	 takes	real
inner	strength	to	forgive	and	let	go.
Forgiveness	doesn't	free	the	other	person	from	the	consequences	of	their	actions.
Instead,	it	releases	you	from	the	negative	cycle	of	emotions	that	difficult	people
use	to	perpetuate	abuse.	Difficult	people	do	not	care	that	you	are	angry	and	upset
with	 them.	In	fact,	 they	usually	enjoy	 the	 thought	 that	 they	can	get	under	your
skin.	Remember,	hurting	you	is	what	makes	them	feel	better.	As	long	as	you	feed
into	this,	you	will	allow	them	to	hurt	you	continuously	while	staying	under	their
control.
If	you	want	a	difficult	person	 to	 feel	 the	consequences	of	 their	actions,	do	not
give	 them	 exactly	 what	 they	 are	 looking	 for:	 your	 peace	 of	 mind.	 Choose	 to
forgive	 and	 let	 go	 of	 the	 situation,	 knowing	 that	 the	 difficult	 person	 will
eventually	 reap	 what	 they	 have	 sown.	 For	 a	 difficult	 personality,	 this	 often
means	slowly	losing	contact	with	their	family	and	friends.	When	left	alone	with
their	 thoughts,	 anger,	 and	 pain,	 perhaps	 they	 will	 finally	 take	 a	 look	 at
themselves	and	begin	to	change.
So,	choose	to	let	go.	Don't	hang	on	to	the	anger	or	pain	they	cause.	After	all,	it	is
these	emotions	 that	created	 the	difficult	personality	 in	 the	 first	place.	Don’t	 let
yourself	become	like	the	person	who	causes	you	so	much	pain.	Choose	to	be	a
better	person.	You’ll	thank	yourself	for	it	in	the	end,	and	your	example	may	just
become	the	catalyst	for	a	change	in	another.
In	 the	 next	 chapter,	 we	will	 take	 a	 look	 at	 different	 kinds	 of	 difficult	 people.
Understanding	 what	 kind	 of	 difficult	 personality	 you’re	 dealing	 with	 is	 an
important	part	of	the	healing	process.	This	knowledge	will	help	you	understand
the	 other	 person’s	 behavior	 while	 also	 addressing	 your	 own,	 enabling	 you	 to
reclaim	your	power	and	live	a	happier	life.
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Are	There	People	Like	This?

No	matter	who	 you	 are,	 at	 some	 point	 in	 your	 life,	 you	 are	 going	 to	 run	 into
difficult	people.	No	matter	how	much	we	might	wish	otherwise,	difficult	people
are	an	unavoidable	fact	of	life.
Sometimes,	I	think	people	are	surprised	by	this	phenomenon.	This	is	especially
true	if	you	tend	to	be	a	friendly	and	helpful	person.	It’s	hard	to	wrap	your	mind
around	 the	 fact	 that	 there	are	people	out	 there	who	want	 to	be	disagreeable.	 It
just	doesn't	seem	to	make	sense.
Unfortunately,	not	only	do	 some	people	want	 to	be	 that	way,	but	 they	actively
seek	 targets	 for	 their	 terrible	 behavior.	 A	 target	 can	 be	 anyone	who	 gives	 the
emotional	response	or	reaction	the	difficult	person	craves.	It	doesn’t	matter	how
good	 a	 person	 you	 are,	 or	 how	 strong	 a	 person	 you	 are.	 If	 you	 feed	 into	 the
behavior	at	all,	you	can	expect	to	experience	it	again.	I	wish	I	didn't	have	to	tell
you	 that,	 but	 it	 is	 the	 truth.	A	 difficult	 person	 doesn’t	 care	 how	 nice	 you	 are,
being	 a	 good	 person	 may	 cause	 them	 to	 feel	 extra	 satisfaction	 from	 their
behavior.
The	worst	 part	 is	 that	 difficult	 people	 are	 too	 good	 at	 getting	 away	with	what
they	do.	These	people	are	masters	when	it	comes	to	reading	others,	which	means
they	 can	 immediately	 spot	 the	 person	 who	 is	 likely	 to	 put	 up	 with	 their	 bad
attitude.
In	 fact,	 these	personalities	can	be	so	good	at	being	bad	 that	you	may	not	even
realize	you	are	being	targeted.	They	can	undermine	your	sense	of	self	with	a	few
seemingly	 inconsequential	 comments.	 Other	 people	 who	 hear	 them	 wouldn’t
even	recognize	 the	statements	as	being	mean,	but	you	can	bet	 that	 the	difficult
person	knew	exactly	what	effect	their	words	were	going	to	have	on	you.
So,	how	can	you	tell	if	you’re	dealing	with	a	difficult	person?	By	how	they	make
you	 feel.	 If	 spending	 time	 with	 someone	 consistently	 makes	 you	 feel	 tense,
worried,	agitated,	nervous,	or	as	though	you	are	somehow	lacking—you	may	be
in	 the	 presence	 of	 a	 difficult	 personality.	 Everyone	 feels	 this	way	with	 others
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from	 time	 to	 time;	 that’s	normal.	 If	you	 find	yourself	 feeling	 this	way	 in	most
social	interactions	with	a	person,	chances	are	high	to	be	dealing	with	a	negative
personality.
If	 you	 find	 yourself	 dealing	 with	 someone	 who	 consistently	 makes	 you	 feel
ashamed	and	little,	then	you	need	to	take	steps	to	protect	yourself.	The	first	and
most	important	thing	you	can	do	is	learn	how	to	set	healthy	boundaries.	The	way
this	looks	will	vary	depending	on	you,	the	difficult	person,	and	the	situations	in
which	 you	 have	 to	 interact	 with	 this	 person.	 As	 we	 go	 through	 each	 type	 of
negative	personality	in	the	following	pages,	we	will	also	briefly	discuss	how	to
set	 healthy	 boundaries	 with	 each	 type.	 After	 that,	 the	 next	 chapter	 will	 cover
general	coping	strategies	 that	can	be	applied	in	various	situations	with	difficult
people.
Before	 we	 get	 into	 discussing	 these	 personality	 types,	 however,	 there	 is	 one
important	thing	that	everyone	needs	to	understand:	you	can	be	a	good	and	kind
person	while	still	taking	measures	to	protect	yourself	from	those	who	might	try
to	hurt	you.	The	favorite	trick	of	a	difficult	personality	is	to	act	as	though	you’re
hurting	 them	 with	 your	 behavior—especially	 when	 they	 notice	 that	 you	 are
setting	boundaries	and	undermining	their	control	of	the	situation.
Don’t	 fall	 for	 it.	 A	 person	 who	 is	 mentally	 and	 emotionally	 healthy	 has	 no
problem	accepting	the	limits	another	person	sets.	So,	 if	you	are	faced	with	this
common	tactic,	take	some	space.	When	you’re	alone,	review	your	behavior	and
ask	yourself	 if	 it	would	have	offended	you	had	another	person	 taken	 the	 same
action	towards	you.
When	you	 reframe	 the	 situation,	 putting	yourself	 on	 the	 receiving	 end	of	 how
you	 behave,	 you	may	 be	 surprised	 at	 how	 clearly	 you’re	 able	 to	 see	 how	 the
another	 person	 is	 using	 your	 kindness	 to	 manipulate	 you.	 They	 are	 not
complaining	 about	 your	 bad	 behavior;	 they’re	 complaining	 that	 you	 are	 no
longer	as	susceptible	to	theirs.
Now	let’s	take	a	look	at	some	of	the	different	types	of	difficult	personalities	you
may	find	yourself	dealing	with	as	you	go	about	your	life.	The	best	way	to	protect
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yourself	 from	 becoming	 targeted	 by	 a	 difficult	 personality	 is	 to	 set	 clear
boundaries,	 especially	 when	 you	 encounter	 people	 who	 don’t	 seem	 to	 respect
reasonable	social	standards.	Each	description	below	includes	some	quick	tips	for
setting	healthy	boundaries	with	that	kind	of	person.

The	Self-Centered	Person

To	a	certain	extent,	everyone	 is	self-centered.	Regarding	difficult	personalities,
however,	a	selfish	person	is	someone	who	is	incapable	of	considering	others	in
their	 worldview.	 For	 a	 healthy	 mind,	 your	 worldview	 usually	 includes	 the
happiness	of	the	people	around	you.
A	 selfish	 individual	 does	not	 care	 about	 others.	They	 tend	 towards	 the	middle
and	extreme	ends	of	the	spectrum	for	narcissistic	personality	disorder.	While	it	is
incredibly	rare	for	a	person	to	be	considered	a	full-blown	narcissist,	the	damage
that	can	be	inflicted	by	someone	who	merely	has	narcissistic	 tendencies	 is	still
severe.
You	 can	 tell	 when	 you	 are	 dealing	 with	 a	 self-centered	 person	 because	 their
actions	 will	 almost	 always	 benefit	 them	 in	 some	 way.	 Even	 when	 they	 are
performing	a	kindness	on	others,	they	are	only	thinking	about	how	it	makes	them
look	or	what	they	can	gain	from	having	done	something	nice.
To	these	people,	your	plans	are	not	very	important.	If	they	want	to	go	to	an	event
you’ve	planned,	they’ll	be	there.	No	matter	how	important	the	event	is	to	you	if
they	aren't	interested,	their	participation	is	optional.	If	you	confront	them	about
this	kind	of	behavior,	they	will	probably	become	upset.	Either	that,	or	they	will
apologize,	say	whatever	is	necessary	to	make	you	feel	less	angry,	and	will	only
work	to	correct	the	problem	until	they	feel	you	are	no	longer	paying	attention	to
it.	Once	you’ve	let	down	your	guard,	they	will	go	right	back	to	skipping	out	on
social	obligations.
While	a	selfish	person	may	often	seem	to	be	brimming	with	confidence,	a	lack
of	self-esteem	is	actually	at	the	heart	of	this	kind	of	difficult	personality.	With	a
little	 sense	 of	 self-worth,	 these	 people	 tend	 to	 choose	 relationships	 based	 on
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whether	or	not	an	individual	may	be	used	to	prop	up	their	compromised	feelings
of	self.	As	such,	they	do	not	abide	being	disagreed	with.	Their	opinions	are	right,
even	if	you	will	present	them	with	irrefutable	evidence	that	proves	otherwise.
Here	are	five	telltale	signs	that	you’re	dealing	with	someone	who	is	self-centered
and	potentially	narcissistic.

1.	Superficial	Friendships

Self-Centered	people	are	more	interested	in	making	a	lot	of	shallow	friendships
than	 they	 are	 in	 nurturing	 anything	 deep	 or	 long-lasting.	They	 are	 looking	 for
people	who	will	 feed	 the	arrogance	 that	occurs	when	someone	builds	 their	 life
on	a	 false	sense	of	self.	 If	you	won't	or	can’t	validate	 them,	 then	 the	best-case
scenario	is	that	they	will	eject	you	from	their	life.	If	you	seriously	compromise
how	 they	 feel	 about	 themselves,	 then	 you	 may	 just	 be	 setting	 yourself	 up	 to
public	humiliation	or	open	harassment.

2.	No	Long-Lasting	Relationships

These	 types	of	people	don’t	often	have	 long-term	relationships	as	 this	 requires
an	 equal	 exchange	 between	 two	 people.	 They	 are	 not	 capable	 of	 giving
selflessly,	and	so	romantic	relationships	will	eventually	become	imbalanced	and
crumble.	 Additionally,	 a	 selfish	 person	 usually	 constructs	 a	 fragile	 self-image
that	in	no	way	accurately	reflects	the	reality	of	how	they	are	living.	Over	time,
this	 becomes	 evident	 to	 a	 significant	 other.	 If	 such	 a	 person	 does	 manage	 to
maintain	a	 long-term	relationship,	most	 likely	 they	are	not	on	good	 terms	with
any	of	their	exes.

3.	Only	Care	About	What's	in	It	for	Them

Everything	is	about	what	they	can	get	and	not	how	they	can	help	another	person.
The	only	 time	 they	help	 is	when	 it	benefits	 them.	Some	of	 these	people	might
seem	like	absolute	martyrs,	always	running	around	trying	to	do	things	for	others.
However,	if	you	look	at	their	behavior,	you	will	begin	to	see	how	self-motivated
it	is.	They	get	attention	for	being	so	nice;	they	are	probably	actively	using	their
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position	as	a	“nice	guy”	to	emotionally	harm	others	without	impunity,	and	they
may	even	enjoy	a	better	status	in	their	community	for	their	efforts.
The	difference	 is	 that	 a	genuinely	good	person	would	continue	 to	help	even	 if
they	didn’t	 receive	 increased	 status	or	 even	a	 thank	you.	 If	you	 take	away	 the
attention	and	the	benefits,	then	the	self-centered	person	will	leave	just	as	quickly.

4.	Intolerant	of	Differences

These	people	are	always	right.	If	you	don't	agree	with	them	100%,	then	you	are
wrong.	 It's	 as	 simple	 as	 that,	 and	 there	 is	 no	 in	between.	This	 is	 because	 they
have	built	their	sense	of	security	on	a	false	foundation.	Their	sense	of	self	is	not
based	 on	 reality,	 so	 they	 carefully	 structure	 their	world	 to	 keep	 anything	 from
undermining	their	fragile	perceptions.	You	questioning	their	beliefs	undermines
their	entire	world	and	threatens	to	confront	them	with	something	they	don’t	want
to	see:	their	self.

5.	Grandiose	Self-Image

This	 factor	 relates	 to	 the	one	mentioned	above	 in	 that	 it	 comes	 from	 the	 same
source:	a	fragile	ego.	As	we’ve	already	discussed,	a	selfish	person	very	carefully
constructs	a	false	sense	of	self	to	stand	in	place	of	their	real	self.	This	is	because
they	have	a	low	sense	of	self-worth.	Once	this	self-image	has	been	methodically
built,	they	will	do	anything	to	protect	it.	This	includes	tearing	your	sense	of	self
to	shreds	should	you	make	the	mistake	of	questioning	or	threatening	their	false
image.
If	you	are	dealing	with	a	selfish	person,	remember	that	the	arrogance	they	show
is	a	thinly-veiled	self-loathing.	Picture	them	as	a	small,	frightened	child	who	is
hiding	 in	 the	 corner,	 desperately	hoping	 that	 no	one	will	 notice	 how	wretched
they	are.	This	is	how	the	selfish	person	feels	on	the	inside.
While	you	don’t	have	to	put	up	with	 their	behavior,	 this	will	go	a	 long	way	in
helping	you	 to	 heal	 from	any	damage	 that	 has	 been	done	 to	 your	 life	 because
someone	else	felt	like	this.
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Setting	Boundaries	with	the	Self-Centered	Person

If	you	want	 to	minimize	 the	damage	from	a	selfish	person,	you	have	 to	accept
them	as	they	are.	Once	you	recognize	that	you’re	dealing	with	someone	like	this,
it	is	up	to	you	to	decide	if	you	want	to	keep	them	in	your	life	or	not.	If	you	don’t
have	 a	 choice	 in	 the	matter	 because	 you	 have	 a	 self-centered	 co-worker	 or	 an
immediate	family	member,	 then	remember	that	 their	attempts	 to	hurt	you	are	a
reflection	of	who	they	are—not	who	you	are.
In	a	work	situation,	especially	if	the	self-centered	person	is	your	boss,	remember
to	not	take	anything	they	say	or	do	personally.	Even	if	you	completely	disagree
with	something	they	are	saying,	don’t	voice	it	unless	it	is	essential	to	the	work	at
hand.	Do	not	make	any	criticizing	statement	to	or	about	them	because	you	do	not
want	to	become	something	they	see	as	a	threat	to	their	ego.	You’re	going	to	have
to	do	a	lot	of	tiptoeing,	but	you	can	also	use	their	personality	against	them.
For	starters,	if	you	want	a	self-centered	workmate	to	accept	an	idea,	then	frame	it
as	 something	 they	 taught	 you.	 “Oh	 Jim,	 I	 have	 this	 great	 new	 idea	 for	 the
website,	and	it’s	all	because	of	something	you	said	the	other	day	…”	Anything
that	feeds	their	ego	will	keep	them	happy,	anything	that	threatens	it	will	set	them
off	and	put	you	on	the	enemy	list.
Should	 you	 choose	 to	 keep	 a	 friendship	 or	 relationship	with	 a	 selfish	 person,
your	 expectations	 are	 the	 key.	Do	 not	 expect	 them	 to	 keep	 social	 obligations,
even	if	they	matter	to	you.	Do	not	expect	them	to	respect	your	opinions	because
they	cannot	even	respect	 their	own.	Otherwise,	 they	would	not	have	 to	build	a
false	 identity.	 Set	 boundaries	 by	 clearly	 communicating	 to	 them	 what	 is
acceptable	and	unacceptable	to	you,	and	then	follow	through	on	it.	If	 they	step
outside	the	boundaries,	call	them	on	it.
Don’t	 expect	 them	 to	 take	 it	 lightly,	 however.	 There	 will	 be	 yelling,	 passive-
aggressive	behavior	and	lots	of	blame	are	thrown	your	way.	The	temper	tantrum,
believe	it	or	not,	means	that	you’re	winning.	They	fume	because	that	is	their	last-
ditch	 effort	 to	 get	 you	 to	 change	 your	 mind	 and	 fall	 back	 in	 line.	 Hold	 your
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ground,	and	they	will	eventually	concede.
The	last	thing	you	can	expect,	sadly,	is	for	them	ever	to	respect	your	boundaries
without	you	having	 to	 fight	 for	 it.	Over	 time,	 they	will	slip	back	 into	 their	old
ways—especially	if	you	are	not	diligent	in	ensuring	that	they	are	respecting	the
parameters	you	have	set.

The	Control	Freak

Have	 you	 ever	 met	 someone	 new	 who	 seemed	 to	 have	 it	 all	 together?	 This
person	appears	to	flow	effortlessly	through	life,	bringing	organization	to	even	the
most	 chaotic	 situation,	 and	 being	 praised	 for	 their	 ability	 to	 do	 so?	 If	 so,	 you
may	have	met	a	control	freak.
Not	everyone	who	is	super	organized	is	a	control	freak,	but	if	you	come	across
someone	who	acts	as	a	self-appointed	guru	when	it	comes	to	life,	beware.	These
people	can	seem	so	sweet,	but	over	time	they	will	break	you	down	and	reshape
you	in	their	image.
Control	freaks	can	be	one	of	the	most	difficult	personalities	to	deal	with	because
you	have	no	say	in	anything.	These	people	are	constantly	trying	to	tell	you	how
to	think,	act,	and	live	your	life.	If	directly	telling	you	that	you	are	wrong	doesn't
work,	they	will	only	criticize	everything	you	do	until	you	feel	so	little	and	stupid
that	you	begin	believing	in	their	advice	instead	of	your	common	sense.
They	will	amaze	you	with	their	ability	to	plan	a	dinner	party,	then	devastate	you
with	a	well-placed	criticism	about	your	festive	event.	You	may	even	look	up	to
the	control	 freak	at	 first,	wonder	how	you	can	become	more	 like	 them.	This	 is
their	bread	and	butter.	Once	you	want	to	be	like	them,	you’ve	opened	the	door	to
being	abused	by	them.
Control	freaks	don’t	care	about	how	you	feel.	Much	like	the	selfish	person,	this
personality	type	finds	its	roots	in	a	small	sense	of	self-worth.	Again,	just	like	the
selfish	 person,	 this	 personality	 type	 has	 to	 carefully	 cultivate	 their	 world	 to
reflect	a	false	impression	of	who	they	are.
As	you	become	further	involved	in	their	world,	you	will	lose	sight	of	your	own.
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The	 control	 freak	 is	worse	 than	 the	 selfish	 person	 because,	 for	 them,	 it	 is	 not
merely	 enough	 that	 you	 agree	 with	 them.	 The	 control	 freak	 holds	 on	 to	 their
false	 identity	by	 twisting	others	 into	 the	 same	self-image	 they	have	built.	This
reinforces	their	thought	that	it	has	value.
The	 funny	 thing	 about	 control	 freaks	 is	 that	 they	 don't	 see	 themselves	 as
controlling.	They	don't	understand	why	you	aren't	doing	things	the	way	that	they
want	because	they	believe	they	are	always	right.	In	their	mind,	they’re	just	trying
to	help	you	live	a	better	life	and	cannot	understand	why	you	don’t	just	take	their
advice!
This	 level	 of	 detachment	 from	 their	 behavior	 is	 exactly	 what	 makes	 them	 so
dangerous.	While	a	selfish	person	may	be	aware	that	they	are	self-centered,	the
controlling	person	almost	always	manages	to	convince	themselves	that	they	are
merely	helpful.
A	 controlling	 person	 often	 becomes	 this	 way	 because	 others	 have	 controlled
them	 in	 the	 past.	 An	 example	 of	 how	 this	 works	 can	 be	 seen	 in	 cultic
organizations.	A	new	member	enters	the	organization,	performs	to	expectations
while	losing	their	sense	of	self,	then	moves	up	to	become	one	of	the	people	who
work	 to	 gain	 control	 of	 new	 members.	 This	 reinforces	 the	 value	 of	 their
experience	while	also	allowing	them	to	invalidate	any	fears	or	misgivings	they
may	have	as	 to	how	they	are	choosing	 to	 live.	Once	again,	your	acceptance	of
their	worldview	is	essential	to	their	ability	to	maintain	it.
Often,	these	people	may	also	have	abandonment	issues.	They	seek	to	control	the
outside	environment	as	a	means	of	creating	a	false	sense	of	security.	They	feel
less	likely	to	lose	the	people	around	them	if	they	can	exercise	a	greater	degree	of
control	over	who	they	are	and	how	they	behave	and	think.	While	a	selfish	person
will	 quickly	 get	 rid	 of	 you	 if	 you	 consistently	 check	 their	 version	 of	 reality
against	your	own,	 the	controlling	person	will	 seek	out	ways	 to	undermine	you
and	 pull	 you	 further	 into	 their	 world.	 This	 is	 because,	 by	 leaving	 it,	 you	 are
invalidating	everything	they	believe	in.
These	are	some	of	the	signs	that	you	are	dealing	with	a	controlling	personality:
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1.	Constant	Criticism	Disguised	as	Conversation	or	Advice

A	controlling	person	knows	how	to	undermine	your	sense	of	self	while	seeming
completely	 innocent.	 They	 are	 quick	 to	 hone	 in	 on	 weaknesses	 and	 flaws,
knowing	 that	 they	 can	 find	 roundabout	 ways	 to	 use	 what	 you	 are	 already
insecure	about	to	knock	you	off	balance	further.	Once	they	have	you	questioning
yourself,	they	begin	to	provide	the	answers.
Before	 you	 know	 it,	 you’re	 throwing	 parties	 exactly	 how	 they	 tell	 you	 to,	 or
you’re	wearing	 clothing	 that	 you	 don’t	 like—but	 the	 control	 freak	 thinks	 they
look	 great!	 This	 didn’t	 happen	 overnight.	 It	 took	 months	 of	 slowly	 chipping
away	at	what	you	value	while	replacing	it	with	what	they	value.
So,	 if	 you	 have	 a	 friend,	 family	 member	 or	 co-worker	 who	 seems	 to	 always
question	and	criticize	small	aspects	of	who	you	are,	then	you	should	be	careful.
Be	careful	how	much	you	change	for	them,	and	never	take	their	criticism	of	you
seriously.

2.	They	Become	Angry	When	You	Get	Advice	from	Others

A	control	 freak	 is	 trying	 to	 reshape	who	you	are	 to	 their	 liking,	 so	 they’re	not
going	to	take	kindly	someone	else	giving	you	advice.	They	will	take	it	as	a	threat
to	their	hold	over	you,	and	it	can	often	cause	them	to	become	angry	or	aloof.
They	 may	 try	 to	 convince	 you	 that	 the	 other	 person	 is	 not	 worthy	 of	 giving
advice,	or	they	will	find	other	ways	to	damage	your	relationship	with	the	person
they	see	to	be	a	threat.	Sometimes,	they	will	even	pretend	to	agree	with	the	other
person	 just	 to	 throw	 you	 off	 guard.	 Don’t	 be	 fooled;	 they’re	 still	 threatened,
they’re	just	going	to	handle	it	in	an	underhanded	and	manipulative	way.

3.	They	Have	to	Know	Everything	About	Your	Daily	Activities

As	you	become	more	and	more	 immersed	 in	a	control	 freak’s	world,	 they	will
want	to	have	increasing	amounts	of	control	over	you.	It	will	become	important
for	them	to	know	what	you	do	during	the	day	and	with	who.	They	will	want	to
have	a	say	in	what	other	friendships	and	relationships	you	are	allowed	to	keep.
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They	may	even	go	as	far	as	insisting	you	only	shop	in	stores	they	approve	of,	or
travel	to	places	they	seem	fit.	This	is	an	extreme	scenario,	but	it	can	get	that	bad
for	some	people	dealing	with	this	type	of	personality.

4.	Your	World	Becomes	Smaller	and	Smaller

Over	time	your	world	will	shrink	down	to	the	things	that	the	control	freak	agrees
are	 appropriate.	 You	 will	 lose	 friends,	 become	 distant	 from	 family,	 and	 even
withdraw	 from	work.	Things	you	used	 to	 enjoy	will	 have	no	meaning	 for	you
because	you	will	have	begun	to	question	yourself	on	a	fundamental	level.

5.	You	Begin	to	Question	Everything

After	dealing	with	this	kind	of	personality	over	prolonged	periods	of	time,	you
will	likely	start	to	become	a	very	anxious	person.	Your	compass	will	be	off,	and
you	will	feel	as	though	you	are	no	longer	able	to	judge	and	evaluate	the	world
around	you	properly.	That	is	because	the	control	freak	has	been	causing	you	to
question	your	perceptions	and	values	for	so	long	that	you	have	totally	lost	your
bearings.
Decisions	that	used	to	be	simple	may	begin	to	cause	excessive	stress	and	anxiety.
Most	of	the	time,	the	person	who	is	being	targeted	will	turn	to	the	control	freak
for	advice	because	that	is	who	they’ve	come	to	trust	most	in	life.	This	only	feeds
further	into	the	cycle,	which	will	continue	until	you	cut	them	out	of	your	life	or
learn	to	set	and	maintain	proper	boundaries.

Setting	Boundaries	with	Control	Freaks

If	you	have	been	dealing	with	a	controlling	personality	for	a	long	time,	the	first
and	most	important	thing	for	you	to	do	is	take	a	vacation	from	them.	You	need	to
spend	 time	 on	 your	 own	 or,	 at	 the	 very	 least,	 away	 from	 the	 controlling
personality.	 It	 is	 only	 then	 that	 you	will	 be	 able	 to	 sort	 through	 how	you	 feel
about	things.	You	cannot	do	this	if	you	have	the	controlling	person	there	telling
you	how	you	should	think,	act,	and	feel.
Once	you	 are	 on	your	 own,	 and	 this	 should	be	 an	 extended	vacation,	 take	 the
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time	you	need	to	rebuild	your	life.	Spend	time	with	some	of	the	people	you’ve
become	 disconnected	 from,	 take	 up	 activities	 you	 used	 to	 love	 but	 have	 since
forgotten,	 and	 begin	 figuring	 out	 what	 makes	 you	 happy	 instead	 of	 what	 the
controlling	personality	thought	would	make	you	happy.
If	you	decide	 to	 allow	 the	 controlling	person	back	 into	your	 life,	 then	you	are
going	to	have	to	be	very	careful.	It’s	hard	to	set	boundaries	with	a	control	freak
because	they	are	even	better	than	selfish	people	at	playing	you	like	a	fiddle.	You
need	to	be	aware	of	how	they	have	manipulated	you	in	the	past,	and	be	willing	to
take	breaks	from	them	when	you	feel	as	though	they're	hurtful.	Self-awareness	is
the	key	here:	if	you	actually	know	and	like	who	you	are,	it	becomes	much	more
difficult	for	another	person	to	compromise	your	sense	of	self.
If	you	are	dealing	with	a	controlling	personality	at	work,	 this	could	be	a	good
thing.	 Not	 only	 will	 they	 be	 able	 to	 keep	 projects	 organized	 and	 flowing
smoothly,	but	they	will	also	approach	it	with	a	level	of	detail	that	seems	almost
supernatural.	Learn	to	take	their	criticism	in	stride,	to	balance	between	agreeing
with	them	and	making	appropriate	suggestions,	and	limit	the	amount	of	time	you
spend	with	them	outside	of	work.
Beware	of	the	control	freak	who	has	managed	to	congregate	a	following	at	work,
however!	This	could	be	very	dangerous,	especially	if	you	do	something	to	upset
the	 ringleader.	 Before	 you	 know	 it,	 you	 could	 find	 yourself	 steeped	 in	 some
office	drama	you	didn’t	even	know	being	cooked	up.
The	 best	 way	 to	 combat	 this	 is	 not	 to	 be	 combative.	 While	 it	 can	 be	 very
frustrating	 to	 deal	 with	 negative	 personality	 types,	 they	 only	 win	 when	 you
become	emotional.	Remember	 that	 they	 are	hurting,	 learn	 to	 tiptoe	 around	 the
tulips,	and	take	nothing	personally.

The	Disruptive	Person

Disruptive	people	seem	to	enjoy	making	life	difficult	for	others.	Now,	this	may
not	be	true,	but	sometimes	it	does	feel	that	way.	You	can	recognize	these	people
by	their	tendency	to	cause	chaos	in	any	situation.	They	will	arrive	late	or	far	too
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early	 for	 events,	 draw	 the	 conversation	 to	 themselves	 by	 interjecting
inappropriate	 comments,	 and	 may	 even	 become	 angry	 and	 intimidating	 when
they	feel	they’re	not	getting	the	attention	they	deserve.
And,	for	the	disruptive	person,	that’s	what	it’s	all	about:	how	much	attention	can
they	draw	to	 themselves.	This	 is	particularly	 the	case	in	social	settings	such	as
parties	or	large	get-togethers.	This	is	when	the	disruptive	person	shines	because
this	is	when	they	are	at	most	risk	of	going	unnoticed.
This	kind	of	attention-seeking	behavior	comes	 from	-	you	guessed	 it	 -	 a	 small
sense	 of	 self-worth.	 However,	 unlike	 the	 other	 difficult	 personalities	 we	 have
discussed,	the	disruptive	person	doesn’t	care	how	they	look	to	other	people.	The
attention	is	all	they	crave,	whether	it	is	good	or	bad.	They	do	not	care	how	they
look,	or	how	they	make	you	look.
This	is	where	it	becomes	dangerous	for	you.	If	a	disruptive	person	can	gain	some
attention	by	making	you	the	butt	of	a	joke,	they	will.	If	spilling	a	drink	on	you
turns	heads	their	way,	say	goodbye	to	your	favorite	shirt.
It	 also	doesn’t	matter	 to	 them	 if	 they	are	 stealing	attention	 from	a	person	who
deserves	 it.	 They	will	 steal	 the	 spotlight	 at	 your	 birthday	 party,	 start	 fights	 at
family	 gatherings,	 and	 goad	 you	 into	 treating	 them	 poorly	 so	 that	 they	 can
complain	 about	 it	 to	 others.	 It	 doesn’t	 matter	 if	 this	 negative	 behavior	 harms
your	 life	 because	 they’re	 not	 even	 thinking	 about	 that.	 In	 fact,	 once	 they’ve
gotten	their	attention	they’ve	already	moved	on	to	the	next	antic	without	a	single
thought	of	you	or	anyone	who	was	hurt	by	their	actions.
A	 person	 becomes	 disruptive	 when	 they	 feel	 as	 though	 they	 are	 ignored	 or
misunderstood.	This	kind	of	difficult	personality	just	wants	to	be	seen,	and	it	is
likely	that	they	felt	ignored	or	unseen	as	a	child.	They	don’t	feel	as	though	others
value	them,	but	they	don’t	seek	to	build	a	false	sense	of	self	to	create	that	value.
Instead,	 they	 are	 content	 to	 build	 situations	 in	 which	 other	 people	 pay
momentary	attention	to	them.	It	is	likely	that	their	antics	will	grow	over	time	as
they	will	require	more	attention	just	to	create	the	same	sense	of	satisfaction.
That’s	why	one	of	the	biggest	signs	of	a	disruptive	person	is	dangerous	behavior.
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Peruse	 the	below	 list	 to	 find	out	more	about	 this	 and	other	 signs	of	disruptive
personalities.



Signs	of	a	Disruptive	Personality

1.	Risky	and	Dangerous	Actions

Since	a	disruptive	person	craves	attention	and	will	do	anything	to	get	it,	you	can
identify	them	by	paying	attention	to	their	actions.	If	you	know	someone	who	is
always	engaging	in	risky	behavior,	then	you	may	know	a	disruptive	personality.
This	person	will	show	up	late	to	class	or	work,	or	skip	it	entirely.	When	they	do
show	 up,	 they’ll	 have	 some	 crazy	 story	 as	 to	why	 they’re	 late.	 Everyone	will
hang	 on	 their	 every	 word	 as	 they	 dramatically	 deliver	 their	 tale,	 which	 will
probably	get	them	off	the	hook	with	the	boss	or	teacher—at	least	the	first	couple
of	times.
They	will	 climb	 structures	 at	 parties,	 especially	 if	 it	 is	 dangerous.	 They’ll	 tell
you	 about	 all	 their	 scars	 and	 how	 they	 got	 them.	They’ll	 challenge	 you	 to	 do
hazardous	and	stupid	things,	making	sure	they	outperform	you	in	the	process.

2.	They	Have	to	Lead	Every	Conversation

When	talking	with	others,	a	disruptive	person	will	forcefully	interject	themselves
into	the	center	of	attention.	They	will	talk	over	others,	talk	down	to	others,	and
possibly	even	become	aggressive	when	they	feel	they’re	being	ignored.	Unlike	a
controlling	personality,	they	don’t	care	if	other	people	see	their	point	of	view	as
being	right.	Unlike	the	narcissistic	character,	they	don’t	seem	to	consider	or	care
how	others	might	perceive	them.	All	they	care	about	is	that	everyone	is	listening
and	paying	attention	 to	 them,	whether	or	not	everyone	 is	enjoying	or	engaging
with	the	experience.

3.	They	Will	Become	Aggressive	or	Increasingly	Erratic	if	they	are	Ignored

When	 a	 disruptive	 person	 feels	 as	 though	 they’re	 being	 ignored,	 they	 will
continue	to	up	the	ante	on	their	behavior	until	they	manage	to	claim	the	attention
they	 crave.	 This	 can	 denigrate	 into	 seriously	 risky	 thrill-seeking,	 or	 it	 can
manifest	 as	 the	 extreme	behavior	 of	 some	kind.	A	deep	 insecurity	 is	 triggered
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when	the	disruptive	person	doesn’t	get	attention.	This	can	lead	to	behavior	that	is
frightening	 or	 bizarre.	 A	 disruptive	 person	 may	 publicly	 flirt	 with	 a	 friend’s
significant	 other,	 pick	 a	 fight	 with	 someone,	 start	 crying	 with	 the	 hope	 that
someone	will	ask	for	an	explanation,	become	noticeably	agitated	and	aggressive,
or	 engage	 in	 other	 types	 of	 socially	 abnormal	 behavior.	 Once	 the	 storm	 has
passed,	 the	disruptive	person	may	 feel	 ashamed	and	 try	 to	apologize—but	 this
will	not	stop	it	from	happening	again.

Setting	Boundaries	with	Disruptive	People

With	 a	 disruptive	 person,	 it	 is	 more	 efficient	 to	 set	 boundaries	 with	 yourself.
Limit	the	amount	of	time	you	spend	with	them,	and	put	limits	on	your	behavior
as	well.	Don’t	get	swept	up	in	the	antics	of	the	disruptive	person.	It	will	start	out
as	exciting	and	fun,	but	will	likely	end	in	a	dangerous	situation.
If	you	know	a	disruptive	person	who	constantly	 ruins	group	outings,	 then	you
should	 consider	 not	 inviting	 them.	A	 disruptive	 person	 is	 also,	 quite	 often,	 an
angry	person,	 and	 they	have	a	hard	 time	 seeing	 that	 there	 is	 something	wrong
with	their	behavior.	If	you	can’t	make	a	person	see	what	they	are	doing,	then	you
have	 little	 hope	 of	 setting	 boundaries	 that	 will	 lead	 them	 to	 change	 their
behavior.
This	makes	it	tricky	to	work	with	a	disruptive	person,	but	with	their	tendency	to
burn	bridges	that	may	not	be	a	problem	for	long.	Do	not	become	the	disruptive
person’s	 buddy	 at	 work.	 This	 will	 inevitably	 lead	 you	 to	 be	 involved	 in	 or
associated	with	a	workplace	incident	that	could	send	both	of	you	packing.
To	 avoid	 this,	 be	 a	 spectator	 but	 never	 directly	 feed	 into	 the	 attention-seeking
behavior.	 If	 you	 ignore	 it	 completely,	 you’ll	 still	 catch	 their	 attention.	 If	 you
prove	that	you’ll	be	a	captivating	audience	for	later	antics,	you’ll	be	sought	out
later.	Don’t	directly	ignore	or	feed	into	the	attempts	of	a	disruptive	co-worker	to
get	attention.

The	Overly-Dramatic	Person



Much	 like	 the	 disruptive	 person,	 overly-dramatic	 people	 thrive	 on	 attention.
Unlike	 the	 disruptive	 person,	 however,	 they	 have	 a	 greater	 degree	 of	 self-
awareness	while	also	caring	how	others	perceive	them.
These	people	are	 immediately	recognizable	because	 they	always	have	chaos	 in
their	lives,	they	just	can’t	wait	to	tell	you	about	it!	Just	as	one	situation	wraps	up,
another	seems	to	be	growing.
When	there	isn’t	inherent	drama,	as	there	is	in	every	life,	they’ll	actively	create
it.	Whether	 they’re	 sick,	 or	 their	 children	might	 be	 ill,	 or	 their	 house	may	 be
haunted,	something’s	always	wrong.	They	always	have	some	problem	they	have
to	face,	resolve,	or	just	suffer	through.
And	that’s	the	reason	right	there.	An	overly-dramatic	person	doesn’t	have	a	high
or	low	sense	of	self	because	they	are	doing	everything	they	can	to	avoid	looking
at	themselves.	To	ignore	aspects	of	their	life	or	person	that	don’t	match	up	with
the	dream	of	how	things	would	be,	they	seek	out	and	create	chaos.	The	attention
they	get	from	sharing	their	woes	feels	good,	and	that	reinforces	the	behavior.
The	chaos	also	gives	them	a	convenient	series	of	excuses	for	why	things	aren’t
what	 they	 should	 be.	 Overly-dramatic	 people	 don’t	 often	 realize	 that	 they	 are
creating	 the	 disorganization	 and	drama	 that	 surrounds	 them,	 primarily	 because
that	would	make	 them	 culpable—and	 culpability	 for	 their	 life	 is	 exactly	what
they’re	avoiding.
This	doesn’t	mean	that	dramatic	people	aren’t	also	successful.	They	simply	fear
that	they	aren’t	successful	enough,	or	in	the	right	way.	Somewhere	deep	down,
something	 feels	 lacking,	 off	 or	 wrong.	 In	 an	 attempt	 to	 avoid	 this	 feeling,	 or
what	causes	it,	they	turn	their	life	into	a	soap	opera.	The	internal	disorder	played
out	in	the	world	around	them.
Over	time,	this	can	become	draining	to	those	around	an	overly-dramatic	person.
Constant	 commiserating,	 getting	 drawn	 into	 messy	 situations,	 and	 sometimes
even	having	to	foot	the	cost	for	a	family	member’s	self-created	mess.	These	are
only	a	few	of	the	things	that	affect	those	who	do	not	set	proper	boundaries	with
the	overly-dramatic.



Before	we	 look	 into	 setting	appropriate	boundaries,	 let’s	make	 sure	 the	person
you’re	 thinking	 about	 is	 a	 difficult	 personality	 and	 not	 just	 someone	 going
through	a	rough	patch.	These	are	some	of	the	signs	of	an	overly-dramatic	person:

1.	They	Thrive	on	Talking	About	Problems,	Not	Solutions

A	person	who	just	needs	an	ear	or	a	little	help	will	not	only	vent	their	problems;
they’ll	 note	 what	mistakes	 they	made	 and	 possibly	 offer	 solutions.	 They	may
commiserate	for	a	little	bit,	but	they	will	eventually	either	allow	the	conversation
to	turn	to	other	topics	or	become	more	confident	about	the	situation.
Someone	who	is	only	seeking	to	create	drama	will	want	to	keep	hashing	over	the
worst	 parts	 of	 what	 happened.	 They’ll	 want	 you	 to	 relate	 your	 horror	 stories.
They’ll	respond	well	 to	positive	suggestions,	and	sometimes	you	can	even	turn
the	conversation	around	by	approaching	the	situation	from	a	more	upbeat	angle.
However,	 they	 will	 often	 find	 a	 way	 to	 get	 back	 to	 the	 downside	 of	 things
because	that	is	where	they’re	comfortable.

2.	They	Do	Not	Want	to	Hear	About	Your	Successes

It’s	not	so	much	that	they	get	jealous	as	it	is	that	they	prefer	to	be	surrounded	by
chaos.	If	your	life	isn’t	steeped	in	drama,	they	may	have	to	question	why	theirs
has	become	such	a	mess.	That	undermines	the	story	they’re	telling	themselves,
so	it	benefits	them	to	be	surrounded	by	other	dramatic	people.

How	to	Set	Boundaries	with	the	Overly-Dramatic

The	 first	 and	most	 important	 step	 is	 to	 limit	 the	 amount	 of	 time	 you’ll	 allow
them	to	spend	complaining.	Use	little	tricks	to	turn	the	conversation	to	brighter
things.	Point	out	the	lighter	side,	take	a	small	part	of	what	they	said	and	use	it	to
transition	to	a	more	positive	subject,	or	even	give	them	a	compliment.
Overly-dramatic	 people	 can	 sometimes	 be	 persistently	 negative,	 and	 you	may
not	 be	 able	 to	 turn	 them	 away	 from	 that	 depending	 on	 their	 mood.	 You	 can,
however,	 refrain	from	feeding	 into	 it.	Once	you	feed	 into	 it,	 it	will	continue	 to
spiral.	Keep	it	on	the	bright	side,	and	they’ll	follow	suit	as	best	they	can.



You	should	also	set	limits	on	how	much	you	will	help	such	a	person.	They	often
don’t	 see	 that	 they’ve	 created	 the	 situation,	which	 can	make	 it	 hard	 to	 say	 no
when	they	ask	for	help.	Even	if	they	can’t	see	it,	it	is	still	their	responsibility.	If
you	continue	 to	 save	 them,	 they	might	never	 see	 the	 truth—and	you	might	go
broke,	or	crazy.
In	the	workplace,	don’t	feed	into	the	drama	and	stay	out	of	the	gossip.	Overly-
dramatic	 people	 love	 to	 gossip!	 If	 they	 can’t	 muster	 the	 drama	 in	 their	 lives,
they’ll	happily	 feed	on	 that	of	other	people—or,	once	again,	create	 it.	Stay	off
their	radar,	don’t	give	them	reasons	to	be	angry	with	or	feel	slighted	by	you,	and
never	join	in	the	gossip.



The	Clingy	and	Needy	Person

Having	 friends	 is	 a	 beautiful	 thing.	They’re	 a	 tremendous	 comfort	 in	 times	 of
need,	and	we	get	to	be	there	for	them	in	return.	Real	friends	are	the	people	you
can	 be	 away	 from	 for	 long	 periods,	 but	 when	 you	 reunite,	 you	 pick	 up	 right
where	you	left	off.
A	 clingy	 and	 needy	 person,	 however,	 uses	 friendship	 to	 fill	 deep	 emotional
needs.
At	first,	it	seems	innocent	and	even	flattering.	They	call	you	on	a	regular	basis,
and	 they’re	 always	 telling	 you	 how	 great	 you	 are.	 It	 feels	 good	 that	 someone
wants	to	spend	so	much	time	with	you	and	puts	such	value	on	your	friendship.
Slowly,	 they	 start	 to	 ask	 for	more	 and	more	 of	 your	 time.	 At	 first,	 you	 don't
realize	 what	 is	 happening.	 Before	 you	 know	 it,	 you’re	 beginning	 to	 feel
pressured	to	spend	time	with	them.
You	try	to	pull	away,	but	the	more	you	try	to	pull	away	from	the	more	they	try	to
cling	 to	 you.	 They	 try	 to	 make	 you	 feel	 guilty	 because	 you	 can't	 fulfill	 their
needs.	Over	time,	they	become	more	possessive.	Any	attempts	to	get	rid	of	them
are	met	with	hostility,	and	they	may	even	blame	you	for	their	unhappiness.
Unfortunately,	 these	 people	 have	 deep-seated	 issues	 with	 low	 self-esteem	 and
poor	self-worth.	They	can't	feel	good	about	themselves	at	all	unless	someone	is
showing	 them	 that	 they	 care.	 They	 have	 a	 victim	 mentality,	 and	 ultimately
everyone	else	is	responsible	for	their	happiness.
These	are	the	distinctive	signs	of	a	needy	and	clingy	person:

1.	They	Often	Complain

Anyone	 with	 a	 victim	mentality	 will	 often	 complain	 about	 various	 aspects	 of
their	life.	This	is	because	they	are	finding	ways	to	explain	away	their	problems
without	actually	facing	them.	This	is	very	similar	to	the	way	an	overly-dramatic
person	 thinks,	 but	 a	 clingy	 and	 needy	 person	 latches	 onto	 others.	 An	 overly-
dramatic	person	prefers	to	find	or	create	a	group	of	dramatic	people,	effectively



immersing	their	lives	in	chaos.
A	 clingy	 and	 needy	 person	 doesn’t	 complain	 just	 to	 get	 attention.	 They	 want
more	 than	 your	 time	 or	 commiseration;	 they	want	 you	 to	 feel	 guilty.	When	 a
needy	person	starts	complaining,	it’s	usually	about	how	you	or	someone	else	has
treated	them.	If	it’s	someone	else,	there	will	always	be	the	veiled	insinuation	that
you	have	also	hurt	them	in	a	similar	way.
The	ultimate	goal	is	to	convince	you	to	spend	more	time	with	them	or	to	place
even	more	value	on	the	friendship.

2.	Other	Friends	Have	Walked	Away	from	them	In	the	Past

They	 will	 likely	 tell	 you	 about	 people	 who	 have	 mostly	 stopped	 being	 their
friend	 in	 the	past.	Usually,	 they	 say	 they	don’t	know	why	while	also	 implying
that	something	is	wrong	with	the	other	person.
If	you	know	someone	who	has	had	several	people	do	disappearing	acts	in	their
life,	 then	 pay	more	 attention.	This	 could	 be	 a	 sign	 of	 a	 disruptive	 personality,
whether	clingy	or	otherwise.

3.	They	Get	Jealous	of	Time	You	Spend	with	Other	People

You	can	easily	spot	a	clingy	person	by	how	they	react	when	you	talk	about
having	fun	with	other	people.	While	jealousy	can	be	natural	in	any	relationship,
it	should	not	be	someone’s	first	response.	If	a	friend,	significant	other,	or	family
member	expresses	unhappiness	nearly	every	time	you	talk	about	others,	there
may	be	a	problem.	They	may	also	talk	negatively	about	the	other	people	in	your
life,	especially	if	they	feel	particularly	threatened	by	the	relationship	you	have
with	them.	

How	to	Set	Boundaries	with	Needy	and	Clingy	People

A	needy	 person	will	 probably	 contact	 you	 a	 lot	when	 you	 aren’t	 hanging	 out.
Make	 it	 a	 point	 not	 to	 respond	 right	 away.	 You	 may	 even	 have	 to	 set	 your
internal	 “office	 hours”	 for	 this	 one.	Between	 certain	 times	 of	 the	 day,	 you	 are
simply	unavailable	and	will	have	to	get	back	to	them	later.



You	should	refrain	from	doing	anything	last	minute	as	this	could	become	a	habit
and	a	way	to	get	you	to	break	plans	with	other	friends.	This	includes	those	times
the	needy	person	calls	up	and	wants	you	to	come	over	because	they’re	frightened
by	a	noise	outside.	Usually,	the	fear	is	just	a	thinly	veiled	attempt	to	get	you	to
spend	more	time	with	them.
The	last	thing	you	have	to	do	is	draw	a	mental	boundary.	You	know	who	you	are,
and	 you	 know	whether	 or	 not	 you	 are	 a	 thoughtful	 and	 kind	 person.	Often,	 a
needy	 person	 will	 insinuate	 or	 directly	 state	 that	 you	 are	 thoughtless.	 This	 is
meant	 to	 cause	 a	 knee-jerk	 guilt	 reaction	 because	 every	 good	 person
immediately	feels	ashamed	at	the	thought	that	they	hurt	a	friend	in	some	way.
Ironically,	 the	clingy	person	is	using	your	good	nature	against	you	by	accusing
you	of	not	having	it.	Don’t	let	them.

The	Complainers

Have	you	ever	been	around	someone	and,	within	an	hour,	you	just	wished	they
would	stop	talking	because	everything	they	said	was	negative?	They	find	a	way
to	complain	about	absolutely	everything,	no	matter	what	you	say.
These	are	the	complainers,	and	they	can	wear	you	down,	or	even	drag	you	down
until	 you’re	 feeling	 negative	 too—especially	 if	 you	 have	 to	 live	with	 one.	 It’s
sorrowful	sometimes	because	they	seem	so	unhappy.	They	don't	have	any	hope,
and	they	see	everything	from	a	'nothing	good	can	happen'	view.
What	 amazes	 me	 is	 how	 complainers	 can	 turn	 something	 wonderful	 into
something	awful,	 it’s	almost	 like	art.	When	they’re	 in	a	group,	 they	can	 take	a
party	and	turn	it	into	a	funeral.
Complainers	 often	 had	 at	 least	 one	 parent	 who	 complained	 or	 was
overwhelmingly	negative.	Either	that	or	they	learned	to	adopt	a	cynical	approach
to	 life	 from	 a	 young	 age.	They	 often	 felt	 criticized	 by	 others	when	 they	were
growing	up.	This	perception	became	 the	 reality	 they	project,	 and	often	 critical
people	judge	themselves	the	most	harshly.
It	 is	easy	 to	spot	complainers	because	 they	are	always	complaining,	or	 finding



the	 reason	something	won’t	work,	or	 taking	a	situation	and	viewing	 it	 from	an
incredibly	 negative	 angle.	 It	 doesn’t	 matter	 what	 you	 say;	 they	 will	 find	 the
negative	 side.	 Even	 if	 you	 have	 just	 got	 a	 huge	 promotion	 and	 met	 your
soulmate!

How	to	Set	Boundaries	with	Complainers

This	 is	 the	 case	 of	 another	 personality	 type	where	 you	 have	 to	 set	 boundaries
with	yourself	more	than	the	other	person.	Having	a	sour	outlook	on	life	is	a	kind
of	mindset,	and	it’s	not	easy	to	set	limits	on	that.	Instead,	learn	to	take	what	the
complainer	has	to	say	with	a	grain	of	salt.	Make	jokes	and	use	humor	to	lighten
the	situation.	Even	with	a	negative	attitude,	most	complainers	love	to	laugh.
If	you	find	that	you	can’t	keep	from	feeling	dragged	down	by	a	complainer,	limit
the	time	you	spend	with	 them.	Much	like	with	a	dramatic	person	in	a	negative
conversation	cycle,	just	stay	on	the	bright	side.	The	negative	person	may	not	feel
uplifted,	but	these	people	do	care	about	how	they	make	others	feel.	If	they	notice
you’re	uncomfortable	or	trying	to	stay	positive,	they	will	often	shift	their	focus
and	consciously	try	to	complain	less.

The	Jealous	Person

Jealous	 people	 want	 what	 others	 have	 desperately,	 but	 they	 have	 no	 belief	 in
their	ability	to	get	it.	They	believe	that	everyone	and	everything	are	against	them
and	 that	 is	 why	 they	 don't	 have	 what	 they	 want.	 This	 is	 a	 type	 of	 victim
mentality	 because	 the	 jealous	 person	 is	 actively	 blaming	 other	 people	 and
situations	for	why	they	don’t	have	what	they	want.	After	a	while,	they	begin	to
justify	terrible	behavior	because	they	feel	as	though	others	have	hurt	them.
Jealous	people	will	pretend	to	be	your	friends	and	then	stab	you	in	the	back.	If
you	hurt	 their	 feelings,	 they	will	 sneak	around	and	make	sure	everyone	knows
how	much	you	have	hurt	 them.	They	don't	come	and	talk	 to	you	about	 it,	 they
don't	want	to	hear	 the	truth	about	a	situation,	and	they	especially	don't	want	to
hear	when	they	are	wrong.	They	just	want	people	to	feel	sorry	for	them.



They	don't	 take	responsibility	at	work	or	home,	and	they	always	find	a	way	of
blaming	someone	else	for	their	mistakes.	At	first,	you	feel	sorry	for	them	and	try
to	help.	If	you	don’t	do	everything	their	way,	however,	you	end	by	becoming	the
‘mean’	person	who	stands	between	them	and	what	they	want.
This	 kind	 of	 people	 should	 not	 be	 trusted	 because	 they	 can	 find	 offense	 in
seemingly	 random	 situations.	 They	 too	 have	 a	 small	 sense	 of	 self-worth	 that
stems	from	bad	experiences	in	the	past.	The	trouble	is	that	there’s	no	telling	what
might	trigger	feeling	hurt,	so	you	can’t	protect	yourself	from	becoming	someone
they	see	as	a	threat.



These	are	the	signs	that	you	might	be	dealing	with	a	jealous	person:

1.	They	Will	Speak	Negatively	About	People	Who	Have	What	They	Want

An	insecure	person	cannot	stand	to	see	someone	who	has	achieved	or	acquired
what	 they	want.	 If	 they	do,	 they	will	 likely	begin	 to	make	negative	comments
about	the	person,	or	they	will	find	a	way	to	attribute	their	success	to	something
unappealing.	 They’ll	 comment	 on	 how	 a	wealthy	 person	 is	 a	workaholic	who
ignores	their	family,	or	they’ll	insinuate	that	a	person	did	something	illegal	to	be
able	 to	 afford	 something.	 Seeing	 another	 person’s	 success	 will	 cause	 them	 to
become	bitter	and	spiteful,	and	they	often	cannot	hide	these	feelings.

2.	They	Will	Turn	Meaningless	Things	into	A	Competition

You	 might	 suddenly	 find	 that	 every	 time	 you	 get	 a	 new	 phone,	 your	 friend
suddenly	 has	 one	 that’s	 better.	 You	 get	 an	 excellent	 job,	 and	 your	 brother
suddenly	starts	looking	for	a	new	position.	If	someone	in	your	life	seems	to	have
to	one	up	you,	they	are	likely	not	only	jealous—they	are	dangerous	friends.	This
kind	 of	 person	 isn’t	 around	 you	 because	 they	 like	 you,	 they’re	 around	 you
because	they	are	jealous	and	need	to	prove	that	they	are	better	than	you.	This	can
become	uncomfortable,	especially	when	they	stop	feigning	niceness	and	begin	to
show	how	they	really	feel.

How	to	Set	Boundaries	with	Jealous	People

Stay	wary	of	how	they	feel	towards	you.	This	is	the	most	important	way	to	stay
ahead	of	trouble	if	you	have	a	jealous	person	in	your	life.	If	you	feel	as	though
they	 have	 begun	 to	 harbor	 ill	 feelings	 or	 resentment,	 directly	 ask	 them	 if	 you
have	hurt	their	feelings	in	some	way.	They	may	evade	the	issue,	and	that	may	not
avoid	 trouble	 down	 the	 road,	 but	 you	may	 be	 able	 to	 get	 them	 to	 tell	 you	 if
they’re	upset.	If	they	talk	about	it,	you	can	resolve	it.
If	they	don't	talk	about	it,	watch	your	back.	These	people	may	talk	badly	about
you	to	others,	or	create	a	situation	that	embarrasses	you	or	causes	trouble	in	your



life.	If	this	happens,	make	the	truth	clear	to	everyone	who	matters.	If	any	of	your
friends	feed	into	the	chaos,	this	person	creates,	talk	with	them	about	it.	You	may
have	to	decide	if	you	want	to	keep	the	jealous	person	or	disloyal	friends	in	your
life.
If	you’re	dealing	with	 jealous	people	at	work,	 this	can	be	 tough.	These	people
can	be	vindictive,	and	they	will	also	try	to	undermine	any	success	you	build	for
yourself.	Be	mindful	of	what	they	are	saying	about	you,	avoid	situations	where
they	could	bait	you	into	saying	or	doing	something	embarrassing	and	make	sure
you’re	not	doing	anything	at	work	that	would	reflect	poorly	on	you.	The	jealous
person	will	notice	and	find	a	way	to	use	it	against	you.
You	 will	 likely	 not	 have	 many	 issues	 with	 the	 jealous	 person	 face-to-face.
Jealous	 people	 prefer	 to	 operate	 in	 secrecy,	 planting	 seeds	 of	 destruction.	 The
best	way	to	combat	this	is	to	behave	at	work.	Don’t	gossip,	follow	the	rules,	and
don’t	allow	a	jealous	person	to	twist	situations	to	show	you	in	a	bad	light.



The	Person	with	No	Boundaries

People	with	no	limits	can	be	very	frustrating	because	they	just	won't	take	'no'	for
an	 answer.	They	 feel	 that	 they	have	 the	 right	 to	 treat	 you	 any	way	 they	want.
Often,	they	don’t	care	how	you	feel	about	it	either.
This	is	because	they	have	no	way	to	gauge	how	you	treat	them.	A	person	with	no
boundaries	 is	 just	 that:	 someone	who	has	no	definite	 sense	of	 self.	They	don’t
understand	how	they	feel	about	things	because	they	undervalue	their	own	worth
and	ability.	Because	of	this,	 they	have	a	hard	time	letting	others	set	boundaries
because	it	is	an	entirely	foreign	concept	to	them.
They	would	spend	three	days	helping	you	move,	so	why	won't	you?	They	would
lend	you	$500,	so	why	won't	you?
While	they	become	upset	when	you	try	to	set	boundaries	with	them,	they	cannot
set	boundaries	for	themselves	either.	This	leads	to	a	relationship	that	is	entirely
out	of	whack	because	they	will	never	tell	you	no,	even	if	they	want	to.	This	can
lead	them	to	feel	resentful	and	you	to	feeling	very	confused	or	guilty.
Before	you	know	it,	you’ve	been	guilted	into	helping	your	friend	with	something
you	don’t	have	the	time	to	do,	again.	This	person	gives	to	you	so	selflessly,	even
if	 they	 get	 a	 little	 tense	 with	 you	 afterward,	 so	 why	 not	 cater	 to	 their	 every
whim?	No	 one	 can	 do	 that	 forever,	 though,	 and	 that	 is	why	 someone	with	 no
boundaries	has	a	hard	time	maintaining	friendships	and	relationships.
Here	are	some	of	the	signs	of	a	person	with	no	limits:

1.	They	Won't	Make	Decisions

People	 like	 this	 won't	 make	 decisions	 because	 they’re	 afraid	 of	 making	 the
wrong	one.	So,	 finally,	 you	will	make	 the	decision.	Then,	 they	get	 angry	with
you	 because	 you	 didn't	make	 the	 decision	 they	wanted.	 It's	 a	 no-win	 situation
that	leaves	everyone	frustrated.

2.	They	Won't	Say	No



No	matter	what	you	ask	them	to	do,	 they’ll	say	yes	because	they’re	afraid	you
will	reject	them	or	become	unhappy	with	them.	This	makes	them	angry	because
they	feel	 like	you’re	using	them,	even	when	it’s	something	simple.	They	never
say	no,	so	they	expect	you	to	do	the	same.
In	their	mind,	you’re	asking	too	much	because	they	can’t	say	no.	In	your	mind,
you’re	just	asking	a	favor	and	not	obligating	them	to	anything.	After	a	while,	the
person	with	no	boundaries	will	build	up	a	 lot	of	 resentment	over	 the	situation,
and	you’ll	have	no	idea	why.

3.	They	are	Often	Guilty	and	Anxious

You	may	sometimes	feel	 like	 there’s	something	off	with	 these	persons	because
they’re	on	edge	all	the	time.	They	go	through	regular	periods	of	guilt	and	anxiety
which	 they	 try	 to	 hide,	 unsuccessfully.	 This	 stems	 from	 always	worrying	 that
they	 have	 acted	 inappropriately	 or	 offended	 someone.	 They	 can’t	 draw
boundaries,	which	means	 they	have	no	 rubric	 for	when	 they	have	 transgressed
another	person’s.

4.	They	Share	Everything

A	person	who	doesn't	 respect	your	boundaries	doesn't	know	how	 to	appreciate
their	own	either,	or	even	how	to	set	them.	They	will	share	everything	about	their
life,	 including	 things	 that	 should	probably	be	kept	private.	They	often	become
upset	when	people	react	negatively	to	what	they	have	shared.

5.	They	Do	Not	Like	It	When	You	Set	Boundaries

They	will	get	furious	and	hurt	when	you	finally	put	a	boundary	in	place	because
of	their	behavior.	They	honestly	cannot	understand	why	you	feel	like	you	have	to
do	 this	 and	 they	 don't	 see	 their	 behavior	 as	 wrong.	 If	 they	 don't	 have	 any
boundaries,	why	should	you?

6.	No	Respect

They	will	not	have	any	respect	for	you,	and	they’ll	feel	as	though	you	have	no



respect	for	them.	They	have	no	idea	what	real	respect	looks	like,	so	even	when
you’re	treating	them	right,	they	will	still	see	it	as	wrong.
A	 driving	 force	 in	 people	 with	 no	 boundaries	 is	 the	 fear	 of	 rejection	 and
abandonment.	What	 they	 don't	 realize	 is	 that	 their	 behavior	 is	 what’s	 driving
people	 away.	 If	 their	 behavior	 changed,	 more	 people	 would	 like	 and	 respect
them.

How	to	Set	Boundaries	with	People	Who	Have	No	Boundaries

When	the	another	person	has	no	boundaries,	once	again,	you’re	going	to	have	to
place	limitations	on	your	behavior.	Don’t	say	yes	to	every	request	and	limit	how
much	 you	 ask	 of	 them	 in	 return.	 If	 they’re	 acting	 resentful,	 ask	 them	what	 is
wrong.	 Most	 of	 the	 time,	 they	 will	 open	 up	 about	 it.	 At	 this	 point,	 clearly,
explain	your	position.	If	they	are	upset	that	you’ve	asked	for	too	much,	tell	them
they	can	always	 say	no,	and	you	won’t	 think	 less	of	 them.	Encourage	 them	 to
draw	boundaries	in	your	relationship	by	asking	them	if	there’s	anything	they	feel
you	need	to	address.
At	work,	be	mindful	of	how	much	you	ask	a	no-boundaries	person	to	help	in	a
project.	They	may	promise	more	than	they	can	deliver	to	please	you.	This	can	be
disastrous	 if	 you’re	 counting	 on	 them	when	 there	 is	 a	 deadline.	 Additionally,
make	sure	they	respect	your	physical	space	as	no-boundaries	people	often	don’t.
There’s	 no	 need	 to	 give	 the	 jealous	 types	 and	 overly-dramatic	 folk	 reason	 to
gossip!

The	Procrastinators

If	you’re	the	type	of	person	who	likes	to	get	things	done	and	you	have	to	work
with	a	procrastinator,	then	frustration	and	anger	will	probably	follow	you	around
like	a	little-lost	puppy.
Procrastinators	almost	never	get	anything	done	unless	there	is	extreme	pressure
to	do	so.	They	can	come	up	with	the	best	'reasons'	why	they	aren't	getting	things
started,	and	you’ll	believe	them.	Over	time,	you	begin	to	realize	that	they	aren't



reasons	at	all.	They’re	cleverly	disguised	excuses	to	keep	you	from	realizing	that
this	person	is	a	chronic	procrastinator.
Fear	 usually	 stops	 an	 individual	who	 is	 a	 procrastinator.	They	 are	 fearful	 they
will	 fail	or	 even	 that	 they	will	 succeed.	They	may	 fear	 that	 they	will	not	do	a
good	enough	job	or	that	people	won’t	like	them.	Ultimately,	this	is	another	case
of	low	self-worth	because	the	real	fear	is	that	they	will	not	measure	up	in	some
way.	So,	instead	of	dealing	with	the	fear,	they	choose	to	put	off	getting	started—
sometimes	to	the	point	of	never	doing	the	job	at	all.	This	can	become	crippling,
with	 the	 simplest	 things	 turning	 to	 be	 the	 most	 daunting	 tasks	 to	 the
procrastinator.
This	type	of	disruptive	personality	rarely	becomes	successful	as	they	never	take
action	necessary	 to	get	 anything	done.	 In	a	group	project,	 they’re	happy	 to	 let
you	do	most	of	the	work	while	sharing	in	the	credit	equally.
This	personality	type	can	be	easily	spotted	because	they	will	always	seem	out	of
sorts	 when	 the	 time	 comes	 to	 do	 something	 or	 turn	 something	 in.	 A	 friend’s
birthday	 gift	will	 be	 thrown	 together	 and	 apparently	 purchased	 last	minute.	A
presentation	will	be	sloppy,	the	speech	that	accompanies	it	will	seem	hesitant	or
poorly	 planned	 and	 the	 procrastinator	will	 seem	 nervous	 or	 as	 though	 they’re
reaching	 to	 connect	 information	 on	 the	 fly.	 Everyone	 will	 experience	 this
occasionally,	but	with	a	procrastinator,	this	will	be	the	norm.

How	to	Set	Boundaries	with	a	Procrastinator

This	 is	 important	 if	 you’re	 working	 on	 any	 project	 with	 someone	 who	 puts
things	off	until	the	last	minute.	Whether	you’re	planning	a	party	or	working	on	a
presentation,	you	have	to	set	deadlines	and	insist	they	stick	to	them.	Make	sure
they	are	clear	on	what	is	expected	of	them,	down	to	the	smallest	detail.	The	less
they	have	to	plan,	the	more	confident	they	will	feel	in	moving	forward.
You	 may	 even	 have	 to	 help	 them	 get	 started,	 then	 set	 clear	 deadlines	 for
following	up	on	their	other	tasks.	Do	not	accept	excuses	for	late	work	or	it	will
become	 a	 habit.	 Do	 not	 allow	 them	 to	 gloss	 over	 established	 check-in	 dates



without	 updating	 you	 on	 their	 progress.	 This	 is	 a	 clear	 sign	 that	 they’re	 not
working	and	have	probably	already	gotten	behind.

The	Overly-Competitive	Person

Competitive	people	have	to	win	at	all	costs.	They	have	no	consideration	for	the
needs	or	feelings	of	others,	only	that	they	come	out	on	top.
If	you	say	something,	they’ll	say	something	to	prove	you	wrong.	If	you	show	off
a	new	purchase	 to	your	 friends,	 they’ll	 butt	 in	 to	 tell	 everyone	how	 they	have
something	better.	You	never	want	to	play	a	game	with	a	genuinely	competitive
person	because	they	will	do	whatever	it	takes	to	win,	including	cheating.
If	you	feel	like	a	loser,	then	the	competitive	person	is	happy.	They	act	like	this
because	their	self-esteem	is	so	low.	They	don't	believe	that	 they	have	any	self-
worth,	and	they	gain	a	sense	of	satisfaction	from	winning	because	it	temporarily
validates	 their	 self-worth.	 In	 this	 situation,	 they	 won,	 and	 you	 clearly	 lost—
therefore	they	are	as	good	as	or	better	than	you.
Competitive	 people	 feel	 threatened	 when	 someone	 else	 is	 getting	 attention
because	they	feel	insecure.	They	feel	as	though	they’re	being	put	down	by	being
ignored,	 even	 though	 they	aren't.	They’re	kind	of	 like	 a	 little	kid	 trying	 to	get
everyone's	attention	by	saying:	&quot;Me	too!	Me	too!&quot;	Even	though	they
can	be	difficult	to	deal	with,	they	ultimately	just	want	to	feel	loved.
So,	how	do	you	tell	if	you’re	dealing	with	a	difficult	personality	or	someone	who
simply	likes	to	win?

1.	They	Will	Turn	Everything	into	a	Competition

Everything	becomes	an	opportunity	to	compete	for	these	people.	They	will	one-
up	you	in	conversation,	in	class	discussions,	and	around	the	watercooler	at	work.
If	 you	make	 a	paper	 airplane,	 they’ll	want	 to	 see	who	 can	make	 the	best	 one.
They’ll	want	the	best	car,	house,	relationship	partner,	and	job	of	all	your	friends.
Unlike	 the	 jealous	 person,	 these	 people	 are	 willing	 to	 work	 to	 get	 what	 they
want.	They	will	not	blame	others	for	what	they	don’t	have,	but	they’re	seeking	to



prove	their	self-worth	through	what	they	have.	They	will	never	have	everything
they	want,	and	they	may	even	go	to	drastic	measures	to	win.	You	should	never
trust	a	competitive	person	at	work,	though	you	could	probably	learn	a	lot	from
them.

2.	They	Are	Sore	Losers	and	Winners

You	will	not	like	them	when	they	win,	and	you	will	hate	them	when	they	lose.	At
first,	 losing	simply	becomes	an	opportunity	 for	a	 rematch.	Keep	beating	 them,
and	you	might	see	 them	storm	off.	 If	 they	keep	 losing	 in	a	work	environment,
prepare	to	see	the	gloves	come	off.	Beware	of	drastic	measures;	sometimes	these
people	can	be	unscrupulous	enough	to	sabotage	you.
When	they	win,	they’ll	gloat	…	forever.

How	to	Set	Boundaries	with	Competitive	People

If	 you’re	 dealing	 with	 a	 competitive	 person	 at	 work,	 watch	 your	 back.	 Be
professional	 at	 all	 times	 and	 be	 prepared	 to	 go	 the	 extra	 mile	 if	 you	 have	 to
outshine	them.	Don’t	allow	them	to	bait	you	into	behaving	erratically	or	making
poor	choices	and	expect	backstabbing	behavior	and	office	gossip.	Handle	these
situations	 with	 professionalism	 and	 honesty	 by	 maintaining	 a	 cool	 head	 no
matter	what.	Panic	is	like	blood	in	the	water	to	a	competitive	person.
In	 your	 personal	 life,	 set	 limits	 on	 when	 and	 where	 you’ll	 engage	 with
competition.	 Don’t	 allow	 them	 to	 turn	 everyday	 situations	 into	 a	 means	 of
competing	 regularly.	 You	 can	 create	 healthy	 opportunities	 for	 competition
instead,	such	as	a	weekly	games	night.	Make	rules	on	how	much	a	person	can
gloat	or	pot	if	necessary.
You	 should	 also	 set	 consistent	 boundaries	 for	 conversation.	 Remind	 your
competitive	friend	or	family	member	that	you’re	allowed	to	have	an	opinion	and
to	talk.	Don’t	become	aggressive	or	accuse	them	of	being	insensitive.	This	will
not	end	well.	Frame	it	positively	instead	by	telling	them	that	they	have	a	strong
personality,	and	sometimes	you	feel	as	though	you’re	going	unheard.



Truly	Toxic	People

I	 left	 this	one	 for	 last	because	 these	are	 the	most	difficult	people	 to	deal	with.
This	group	encompasses	all	of	the	above	personality	types	because	a	truly	toxic
person	is	someone	who	takes	any	one	of	them	to	the	extreme.	Truly	toxic	people
can	go	from	being	mean	to	being	abusive.
At	some	point,	most	people	have	had	encounters	with	at	least	one	toxic	person	in
their	 lifetime.	 This	 type	 of	 person	 is	 poisonous	 to	 your	 soul	 and	 can	 have	 a
profound	effect	on	who	you	are.This	usually	isn’t	for	the	better.	They	are	master
manipulators	and	get	a	kick	out	of	making	your	life	miserable.
So,	how	can	you	tell	if	you	have	a	toxic	person	in	your	life:
1.		You	Change	Your	Behavior
If	you	find	that	you	are	changing	your	behavior	because	you	are	afraid	of	getting
the	other	person	upset,	that	is	a	big	warning	sign	that	this	person	could	be	toxic.
2.		They	Project	Their	Feelings
They	will	never	own	up	to	their	feelings.	Instead,	they	try	to	project	them	onto
you.	If	they’re	angry,	they	might	ask	you	why	you’re	mad	at	them.	Then,	when
you	try	to	defend	yourself	and	say	that	you’re	not,	it	becomes	a	mind	game	that
goes	around	in	circles	as	they	don't	believe	you.	The	may	also	try	to	consistently
blame	 you	 for	 their	 emotions,	 claiming	 that	 your	 actions	made	 them	 angry	 or
sad.
3.		They	Use	Long	Silences	to	Manipulate	You
They	 will	 leave	 you	 a	 very	 upsetting	 voicemail,	 email,	 Facebook	message	 or
text.	It	will	seem	to	come	from	out	of	the	blue.	You	have	no	idea	what	happened,
so	 you	 try	 to	 contact	 them	 to	 find	 out	 what	 is	 going	 on	 and	 they	 just	 won't
answer	 you	 for	 a	 long	 time.	 The	 message	 is	 so	 worrying	 that	 you	 end	 up
replaying	it	in	your	mind	over	and	over	again.
They	may	come	home	from	work	with	a	chip	on	 their	 shoulder,	making	a	 few
snide	comments	that	make	you	feel	as	though	you	did	something	wrong.	When
you	try	to	talk	to	them	about	it,	they	say	it’s	nothing.	They	soon	withdraw	into	an



activity	or	another	room,	totally	closing	you	out	and	acting	as	though	you	aren’t
there	or	are	disrupting	them.
This	is	a	game	they	play	to	make	you	feel	guilty,	and	they	use	it	to	get	what	they
want.	In	the	end,	you	may	never	find	out	what	they	were	upset	about	in	the	first
place,	and	you	are	expected	to	simply	let	it	go.
4.		They	Defer	Responsibility	Away	from	Themselves
When	 they	 do	 something	 wrong,	 they	 will	 throw	 you	 off	 guard	 when	 you
confront	 them	 by	 bringing	 up	 something	 you’ve	 done	 wrong.	 This	 could	 be
something	 from	 the	 past,	 or	 something	 new	 they	 seemed	 to	 have	 ready	 to	 go.
Either	 way,	 they’ll	 effectively	 confuse	 or	 shift	 the	 situation	 until	 you’re
discussing	what	you	did	wrong	instead	of	what	they	did	wrong.
5.		You	Constantly	Have	to	Prove	Yourself
It	doesn't	matter	how	much	you	do	for	a	truly	toxic	person;	it’s	never	enough	to
show	 that	you	care	 for	 them.	You	can	do	 the	greatest	 thing	 for	a	 toxic	person,
and	 they’ll	make	 you	 feel	 guilty	 and	 like	 it	 isn’t	 enough.	 Everything	 is	 about
them,	and	they	only	say	thank	you	or	sorry	when	it	serves	their	purpose	or	helps
them	in	some	way.
6.		They	Are	Constantly	Changing
You	will	never	know	from	day	to	day	which	person	you	are	going	to	get.	They
could	be	the	nicest	person	on	the	face	of	the	earth	one	day	and	the	next	day	you
fear	 that	 they	might	kill	you.	They	do	this	 to	make	you	feel	unsure	of	yourself
and	to	keep	you	continually	trying	to	please	them.
7.		Never	Apologize
You	will	 never	 hear	 a	 sincere	 apology	 from	a	 toxic	 person.	They	may	 say	 the
words	as	part	of	a	game	 that	 they’re	playing,	but	 they	never	mean	 them.	They
see	nothing	wrong	with	how	they	treat	you,	and	they	take	pleasure	in	twisting	it
around	and	getting	you	to	apologize	for	something	you	didn't	do.
8.		They	Are	Never	Happy	for	You
They	will	be	there	when	something	bad	happens,	and	they	will	act	nice	because
it	makes	them	look	better.	When	something	good	happens	to	you,	however,	they



will	find	ways	to	present	it	in	a	negative	light.	Either	that	or	they’ll	act	happy	to
your	face	while	finding	ways	to	undermine	your	good	fortune	behind	your	back.
9.		Everything	Is	Taken	to	The	Extreme
You	may	 have	made	 a	 simple,	 small	mistake.	 One	 that	most	 people	wouldn’t
even	notice,	let	alone	care	about.	A	toxic	person	will	make	it	into	something	so
big	 and	 horrible	 that	 you	 feel	 ashamed	 of	 it.	 They	 also	 use	 words	 like:
&quot;You	always…	You	never…&quot;	everything	is	extreme,	and	there	is	no
middle	ground.
10.		They	Are	Judgemental
There’s	nothing	you	do	that	will	not	be	met	with	harsh	judgment	and	criticism.
They	 work	 hard	 to	 make	 you	 afraid	 of	 even	 speaking	 because	 of	 their
judgemental	attitude.
Toxic	 people	manipulate	 as	 a	way	 of	 life.	 In	many	 cases,	 this	 is	 because	 they
were	severely	abused	as	children	or	had	a	parent	with	an	abusive	or	disruptive
personality.	 These	 people	 are	 broken	 and	 twisted	 on	 the	 inside,	 and	 they	 can
exhibit	psychotic	behavior.
You	have	to	be	extremely	careful	around	a	truly	toxic	person.	They	suffer	from
the	 same	 low	 sense	 of	 self-worth	 that	 is	 at	 the	 heart	 of	 many	 of	 the	 difficult
personalities	discussed	 in	 this	book.	This	 can	manifest	 in	many	different	ways
and,	 when	 a	 person	 is	 particularly	 aggressive	 or	 bitter,	 it	 can	 become	 truly
dangerous.

Know	Who	You’re	Dealing	With

Hopefully,	 as	 you	 read	 through	 the	 above	 descriptions,	 you	 were	 able	 to
recognize	what	kind	of	disruptive	personality	you’re	dealing	with.	While	many
of	 the	 personalities	 can	 overlap,	 there	 are	 key	 distinguishing	 characteristics
regarding	motivation	and	behavior.
It’s	important	to	know	who	you’re	dealing	with	if	you’re	going	to	minimize	the
damage	from	a	disruptive	personality.	In	the	next	chapter,	we’re	going	to	look	at
different	ways	to	address	disruptive	people.	The	solutions	are	tailored	to	specific



types	 of	 individuals,	 and	 you	 may	 become	 frustrated	 if	 you	 try	 the	 wrong
solution	for	the	kind	of	person	you’re	approaching.
One	thing	you	need	to	understand,	above	all	else,	is	that	it’s	not	your	fault.	These
people	 act	 this	way	 because	 of	 deep	 emotional	 hurting,	 and	 they	 targeted	 you
because	it	made	them	feel	better.	While	some	people	are	more	vulnerable	to	this
kind	 of	 behavior,	 setting	 boundaries	 can	 often	 protect	 you	 from	 a	 disruptive
personality.
In	many	cases,	difficult	people	are	not	even	aware	of	what	they’re	doing	because
it	has	become	a	habit	for	them.	It	does	not	excuse	the	behavior,	but	it	does	help
you	to	understand	why	they	act	the	way	they	do.	This	can	help	you	to	heal	from
the	damage	because	it	isn’t	your	fault	and	there	is	nothing	wrong	with	you.

Coping	Strategies	for	Dealing	with	Difficult	People

Now	that	we’ve	covered	what	types	of	difficult	people	are	out	there,	it’s	time	to
look	at	healthy	ways	to	deal	with	these	people	in	everyday	situations.	The	rest	of
the	 book	will	 cover	 a	 general	 game	 plan	with	 actions	 that	 you	 can	 take	 with
different	types	of	difficult	personalities.
The	first	thing	you	have	to	recognize	is	that	some	people	are	just	very	different
from	you	and	are	not	intentionally	trying	to	be	difficult.	There	are	many	different
personality	 types,	 and	 it’s	possible	 that	you	simply	don’t	get	 along	with	 some.
For	instance,	a	shy	introvert	probably	won’t	enjoy	the	company	of	someone	who
is	 bold	 and	 extroverted.	 When	 it	 comes	 to	 cases	 like	 that,	 communication	 is
likely	to	be	the	best	way	to	deal	with	it.	If	someone	is	always	loud	and	it	bothers
you,	then	explain	it	 to	them	nicely	and	ask	them	to	be	quieter.	Explain	that	it’s
not	them,	but	their	behavior	makes	you	nervous.
There’s	another	 thing	 to	 remember	here.	People	are	not	your	enemy.	 If	you	go
into	 this	 thinking,	 seeing	 a	 complicated	 person	 as	 an	 enemy,	 you	 will	 never
resolve	anything	because	you	will	become	combative.	Most	difficult	individuals
are	that	way	because	life	has	hurt	them	and	this	is	how	they	defend	themselves
and	 cope	with	 the	 fallout.	 If	 you	 can	 look	 at	 them	and	 see	 the	wounded	 inner



child	 instead	 of	 someone	 that	 bothers	 you,	 your	 attitude	 towards	 them	 will
change.	 They’ll	 sense	 this.	When	 they	 do,	 you’ll	 often	 find	 that	 dealing	 with
them	becomes	easier.
The	 last	 thing	 to	 remember	 is	 that	 learning	 to	 deal	with	 difficult	 people	 takes
time.	You	may	even	be	able	 to	get	 them	to	change	 their	behavior,	but	 this	 is	a
slow	process	that	could	take	months	or	years.	The	strong	actions	you	take	with
this	 people	 are	 like	 seeds	 that	 you	 drop	 into	 their	 life.	 They’re	 watered	 and
nurtured	 by	 the	 continual	 positive	 actions	 you	 take.	Over	 time,	 you	will	 see	 a
harvest.	The	main	thing	is	to	be	consistent	in	your	efforts	until	you	see	the	fruits
of	your	labor.

A	Very	Important	Warning!

This	book	is	about	dealing	with	difficult	people,	not	dealing	with	abuse.	There	is
a	 line	 that	 can	 be	 easily	 crossed	 by	 some	 types	 of	 difficult	 people.	 This	 is
particularly	the	case	of	controlling	people	and	truly	toxic	people.
If	you	feel	that	their	behavior	has	crossed	the	line	from	difficult	to	abusive,	then
you	 need	 to	 seek	 professional	 help!	The	 ideas	 in	 this	 book	were	 not	meant	 to
help	you	deal	with	abuse.	When	a	difficult	person	crosses	the	line	into	abuse,	it’s
time	 to	 get	 professional	 help.	 The	 first	 thing	 you	 should	 do	 is	 get	 out	 of	 the
situation	any	way	you	can.
If	you	feel	as	though	you’re	being	stalked,	threatened,	bullied,	or	you	have	come
to	physical	harm	from	another	person;	get	professional	help	now!	Get	away	from
the	situation	and	find	professionals	 in	your	area	who	can	help	you	get	you	 life
back	together.
If	 someone	 has	 threatened	 you,	 report	 it	 to	 the	 police.	 A	 genuinely	 abusive
person	will	persistently	threaten	you	or	disrupt	your	life	in	significant	ways.	You
may	have	to	compile	evidence	that	they’re	harassing	you	before	you	can	take	out
a	restraining	order	or	press	charges.	Don’t	ignore	the	threatening	behavior,	get	it
on	record	so	you	can	protect	yourself	if	the	abuse	continues.



If	You	are	Dealing	with	a	Truly	Toxic	Person

A	 truly	 toxic	 person	 can	 show	 signs	 of	 any	 of	 the	 personality	 types	 discussed
above.	A	truly	toxic	person	will	share	traits	between	the	types	or	could	even	be	a
full-blown	psychopath.
A	person	who	consistently	resorts	to	manipulation	is	never	safe	to	be	around.	If
someone	not	only	acts	manipulatively	but	also	cuts	you	off	from	others	and	uses
mental	or	physical	violence	to	harm	you,	 leave.	It	can	be	difficult	because	you
have	become	so	 invested	 in	helping	 them	 that	you	can’t	 see	how	much	you’re
suffering.	 That’s	 their	 game.	 They	 keep	 you	 beaten	 down	 and	 confused	 until
your	world	narrows	down	to	what	you	can	do	to	keep	them	happy	or	help	them.
Don’t	play	the	game.	You	can’t	truly	change	another	person.	While	you	can	help
them	understand	that	there’s	a	better	way	to	live	by	modeling	positive	behaviors,
they	have	to	make	the	choice	to	change.	Someone	who	is	actually	toxic	does	not
want	to	change,	and	they	are	often	aware	of	how	much	they	hurt	you.
Many	 of	 these	 strategies	 can	 be	 used	 to	 deal	 with	 more	 than	 one	 type	 of
disruptive	 person.	 At	 the	 bottom	 of	 each	 section,	 I	 will	 list	 what	 kinds	 of
unpleasant	people	respond	well	to	each	one.
Every	 situation	 is	 different,	 so	 don’t	 be	 an	 afraid	 to	 experiment	 with	 the
following	 coping	 strategies	 until	 you	 find	 what	 will	 work	 for	 your	 specific
concerns.	 Dealing	 with	 disruptive	 people	 is	 never	 easy,	 but	 it	 can	 get	 much
simpler	if	you	follow	this	basic	advice:

Keep	Your	Cool

Many	 times,	 disruptive	 people	 just	 want	 you	 to	 lose	 it.	 This	 gives	 them	 a
temporary	 feeling	 of	 satisfaction,	 especially	 if	 you	 end	 up	 looking	 bad	 in	 the
process.	In	a	sense,	you	have	proved	that	they’re	right	or	better	because	you	have
acted	poorly.	In	their	minds,	that	justifies	their	behavior.	They	needed	to	do	it	to
show	everyone	else	what	you’re	really	like.
If	you	want	to	burst	their	bubble,	keep	your	cool	and	act	like	nothing	phases	you.
On	the	inside,	you	might	be	very	upset.	Don't	let	it	show	on	the	outside.	Often,	a



disruptive	person	is	merely	seeking	an	extreme	reaction.	If	you	don’t	give	it	 to
them,	 after	 a	while,	 they’ll	 find	 someone	 else	who	will.	You	may	 even	 notice
that,	in	milder	cases,	the	person	comes	to	respect	you	a	little	better.

This	applies	to	Self	Centered,	Control	Freaks,
Disruptors,	and	Competitors.

Don't	React	Quickly

This	strategy	is	similar	to	keeping	you	cool	in	the	sense	that	you	don't	let	them
see	your	emotions.	What	I’m	talking	about	here,	however,	is	not	letting	someone
pressure	you	into	making	a	quick	decision	that	you	know	you’re	going	to	regret
later.
Some	 types	 of	 difficult	 people	 get	 a	 kick	 out	 of	 making	 you	 squirm	 or	 feel
uncomfortable.	 This	 is	 a	 manipulative	 tactic	 that	 not	 only	 makes	 you	 feel
uncomfortable;	it	lets	the	disruptive	person	get	what	they	want	whether	you	want
it	or	not.	They’ll	ask	for	a	favor	when	they	know	you’re	busy	and	unfocused	and
the	next	thing	you	know	is	you’re	doing	their	grocery	shopping	for	them!
The	first	 thing	you	want	 to	do	to	avoid	 this	 is	 to	 take	a	deep	breath.	There	are
very	few	decisions	 in	 life	 that	have	 to	be	made	at	 this	exact	moment.	Don't	be
pushed	into	making	one.	Tell	the	person	that	you	need	time	to	think	about	it,	and
you	will	get	back	to	them.
They	will	 continue	 to	 try	 pushing	 you	 for	 a	 short	 period	 but,	 if	 you	 stay	 firm
with	your	answer,	 they	will	give	up	and	 let	you	be.	Eventually,	 they	will	 learn
that	 this	 no	 longer	 works	 for	 you	 and	 will	 stop	 trying	 to	 do	 it—though	 that
doesn’t	mean	they	won’t	eventually	relapse!
This	applies	to	Control	Freaks,
Disruptors	and	Toxic	People.

Be	Proactive

There	are	particular	types	of	people	that	behave	in	easily	predictable	ways.	You
can	see	what	they’re	going	to	do	coming	from	a	mile	away.	If	you	know	they’re



going	to	behave	a	certain	way,	why	not	prepare	yourself	ahead	of	time?
If	 you	know	 the	 types	 of	 things	 they	 say	 to	 upset	 you,	 practice	 your	 response
ahead	 of	 time.	 If	 you	 are	 hosting	 a	 family	 function	 and	 you’re	 aware	 that	 a
particular	person	doesn't	like	something	and	will	make	a	big	deal	about	it,	then
just	don't	do	it.
If	someone	is	a	procrastinator,	 then	invite	 them	a	half	hour	early,	so	you	know
that	they’ll	get	there	on	time.	If	they’re	early,	then	you	have	some	private	time	to
spend	chatting	with	them.
If	you’re	in	charge	of	an	important	function	and	you	have	no	choice	but	to	invite
that	 clingy,	 attention	 seeking	person,	 then	 arrange	 for	 someone	 else	 to	 occupy
them	ahead	of	time.	That	way,	you	can	attend	to	making	sure	the	function	runs
smoothly.
If	it’s	an	important	event,	try	not	to	invite	a	disruptive	person	if	you	can	avoid	it.
If	 you	 have	 to	 invite	 someone	 like	 that,	 then	 make	 it	 very	 clear	 to	 them
beforehand	that	they	will	be	thrown	out	for	exhibiting	bad	behavior.

This	applies	to	Disruptors,	Clingy	Attention	Getting,
Complainers	and	Procrastinators.

Proact	in	the	Moment	Instead	of	React

This	is	similar	to	being	proactive,	but	this	has	more	to	do	with	how	you	react	at
the	moment	or	just	before	it.
Sometimes,	you’ll	be	in	a	situation	when	you	realize	that	it’s	heading	for	trouble.
For	example,	you’re	dealing	with	a	procrastinator	that’s	late	on	a	deadline.	You
know	that	you’re	going	to	get	this	'reason'	why	they	couldn't	do	something.	You
know	 that,	 once	 it	 comes	 out,	 you	 have	 no	 choice	 but	 to	 accept	 it.	 Instead	 of
waiting,	 be	 proactive	 by	 speaking	 first	 and	 asking	 them	 for	 a	 game-plan	 to
complete	the	project.
Let’s	say	you’re	going	 to	meet	a	 friend	with	no	boundaries.	You	know	they’re
going	to	ask	some	very	personal	and	embarrassing	questions.	Beat	them	to	it	by
getting	 to	 ask	 them	questions	 first.	Keep	 the	 conversation	 focused	 on	 them	 as



much	as	possible;	then	you	don’t	have	to	worry	about	it	becoming	too	personal.
For	someone	who	is	competitive	and	always	comparing	their	life	to	yours,	you
can	 head	 them	 off	 at	 the	 pass	 by	 congratulating	 them	 or	 complimenting	 them
about	an	aspect	of	their	life.	This	takes	the	wind	out	of	their	sails	and,	especially
in	a	group	situation,	it	makes	it	almost	impossible	for	them	to	try	and	show	you
up.

This	applies	to	People	with	no	Boundaries,
Procrastinators	and	Competitors.

Set	Consequences

There	are	some	people	that	you	will	not	make	any	headway	with	unless	you	set
limits	 on	 their	 behavior	 and	 stick	 to	 it.	 This	 is	 particularly	 the	 case	 for
procrastinators!
If	you	want	a	procrastinator	to	do	what	you	want	when	you	need	them	to	do	it,
you	have	to	set	a	consequence	significant	enough	to	motivate	them	out	of	their
apathy.
So,	say	your	son	never	gets	his	homework	done	on	time	even	though	there’s	no
reason	he	shouldn’t.	A	consequence	could	be	that	he	doesn't	get	to	go	on	the	next
big	family	outing.	The	outing	should	be	somewhere	special,	like	an	amusement
park.	You	will	 only	 have	 to	 leave	 him	 behind	 once,	 after	 that	 he’ll	 know	 you
plan	to	carry	through	in	the	future	too.	The	pain	of	missing	the	event	is	enough
to	motivate	him	to	get	his	work	done.
This	also	works	well	with	clingy	people	and	individuals	with	no	boundaries.	By
setting	limits	on	their	behavior,	you’re	establishing	clear	guidelines	for	how	you
expect	 them	 to	 act.	With	 control	 freaks	 and	disruptors,	 on	 the	other	hand,	you
have	to	set	limits	to	earn	their	respect.	Once	you’ve	earned	it,	you	will	likely	not
see	the	behavior	again.

This	applies	to	Control	Freaks,	Disruptors,	Clingy	people,
People	with	no	Boundaries	and	Procrastinators.



Have	Good	Personal	Boundaries

In	some	ways	this	is	similar	to	setting	consequences,	only	boundaries	have	more
to	do	with	how	you	allow	people	to	treat	you.	Many	times,	we	allow	people	to
behave	 in	 inappropriate	 ways	 towards	 us	 for	 extended	 periods	 of	 time.	 This
allows	 them	 to	 think	 that	 it	 is	 ok	 to	 act	 that	way	 around	 us	 and	 it	 becomes	 a
habit.
If	someone	is	behaving	badly	towards	you,	you	need	to	put	up	a	boundary	and
let	 that	person	know	 that	 it	 isn't	 ok.	 If	 a	person	 is	 calling	you	all	 the	 time,	 let
them	know	it	bothers	you	and	give	them	guidelines	for	when	they	can	call	you.
If	they	continue	to	call	you,	then	you	get	caller	I.D.	and	don’t	answer	when	their
name	comes	up.	If	they’re	continually	calling	when	you’re	trying	to	sleep,	then
turn	off	the	ringer	for	the	night	or	silence	your	cell	phone.	If	it	continues	and	the
service	is	available,	you	can	block	their	number.
You	are	allowed	to	have	healthy	boundaries	in	your	life,	but	difficult	people	will
often	act	as	though	you’re	not.	Maintaining	healthy	boundaries	is	the	first	step	to
protecting	yourself	 from	difficult	 personalities	of	 all	 types.	The	better	you	can
set	 boundaries	 and	maintain	 them,	 the	 less	 likely	 you	 are	 to	 be	 targeted	 by	 a
difficult	or	toxic	person.
That’s	 why	 every	 section	 about	 difficult	 people	 in	 this	 book	 has	 separate
suggestions	for	setting	boundaries.	This	is	your	number	one	defense.

This	applies	to	Control	Freaks,	Disruptors,
Clingy	People	and	especially	Toxic	People.



Powerful	Body	Language

This	one	can	be	a	bit	hard	to	explain,	but	here	we	go.	What	you’re	thinking	and
feeling	 comes	 across	 in	 how	 you	 present	 yourself	 physically,	 and	 people
subconsciously	react	to	it.
Individuals	who	get	a	kick	out	of	putting	others	down	are	excellent	at	 sensing
insecurity	 from	your	 body	 language,	 and	 they	will	 use	 this	 to	 their	 advantage.
The	only	way	to	conquer	this	is	not	to	look	like	a	victim	to	these	people.
Don’t	divert	your	gaze,	even	if	you	feel	put	off	by	something.	Look	them	right	in
the	 eye	 and	 maintain	 contact.	 This	 shows	 that	 you’re	 not	 afraid	 of	 them	 or
ashamed	of	yourself.	Stand	or	sit	 tall,	with	your	shoulders	back	and	your	arms
uncrossed.	This	 is	 a	 confident	 pose.	 If	 they	 step	 towards	 you	 in	 a	 confronting
matter,	 then	 do	 not	 step	 back.	 Face	 them.	 All	 these	 actions	 let	 them	 know,
subconsciously,	that	they	are	not	intimidating	you.

This	applies	to	Self	Centered,	Control	Freaks,
Clingy	People	and	Competitors.

Find	Safe	Ways	to	Confront	Them	About	Their	Behavior

If	you	choose	to	keep	a	difficult	person	in	your	life,	eventually	there	will	come	a
time	when	you	need	to	confront	them	about	some	aspect	of	their	behavior.	The
number	 one	 concern	 here	 is	 that	 you	 do	 so	 safely,	 especially	 considering	 that
certain	 types	of	difficult	 people	 can	become	violent	or	very	manipulative.	Use
the	following	tips	to	stay	safe	when	you’re	confronting	a	difficult	personality:
1.		Confront	 the	person	in	a	public	space	when	others	are	present.	This	ensures
that	they	will	keep	their	calm	because	they	don’t	want	to	look	like	the	bad	guy.
Do	not	go	to	another	location	with	this	person	on	your	own	unless	you’re	certain
they	are	not	dangerous.
2.		Remain	polite,	calm	and	controlled.
3.		Plan	exactly	what	you	are	going	to	say.	Be	proactive	by	thinking	about	how
they	might	 respond	and	prepare	 for	 that	 as	well.	 If	 they	have	 a	go-to	defense,



think	of	how	you	will	address	it.
4.		Gauge	their	 reaction	and	make	sure	you	temper	your	 language	 to	keep	 their
anger	 under	 control.	 Under	 normal	 circumstances,	 this	 seems	 ridiculous.
Difficult	 personalities	 can	 be	 dangerous,	 especially	 if	 you	 don’t	 exactly	 know
what	 to	 expect	 from	 them.	 If	 they	 appear	 to	 be	 becoming	 furious,	 make	 sure
you’re	speaking	in	a	way	that	is	not	aggressive	or	blaming.	Come	at	it	from	the
angle	of	“this	 is	how	I	feel,	and	if	we’re	going	to	have	a	good	relationship	we
should	…”
5.		For	terrible	personalities,	when	you	feel	like	there	is	a	real	danger,	make	sure
a	friend	is	nearby.	If	this	isn’t	possible,	establish	a	check-in	time	with	someone.
This	means	you	will	send	them	a	text	or	give	them	a	quick	call	to	let	them	know
you	are	okay.	If	you	don’t	call	at	a	particular	time,	they	call	the	police.
Take	a	moment	and	honestly	ask	yourself	if	it	is	worth	continuing	a	relationship
where	your	friend	has	to	have	the	police	on	speed	dial	just	because	you	want	to
have	a	discussion.	If	you	are	 in	such	a	situation,	you	should	seriously	consider
finding	ways	to	let	go	of	the	person	causing	it.

This	applies	to	Control	Freaks	and	Toxic	People.

Pick	Your	Battles

With	some	people,	everything	can	become	a	fight	or	a	big	deal.	If	you	let	it,	this
can	become	a	 continual	 source	of	 frustration.	The	best	way	 to	 avoid	 this	 is	 to
only	address	the	most	crucial	aspects	of	what	is	wrong.
Let	 go	 of	 the	 things	 that	 don't	matter	 to	 you	 for	 the	 sake	 of	 ending	 the	 battle
sooner.	The	more	you	argue	and	discuss,	the	more	things	will	escalate	because	a
difficult	person	has	no	problem	with	confrontation.

This	applies	to	Self-Centered	People,	Control	Freaks,
Competitors,	Complainers,	and	Toxic	People.

Use	Humour	to	Improve	the	Mood

Sometimes	the	best	way	to	diffuse	an	awkward	situation	is	by	adding	humor	to



it.	Making	 someone	 laugh	 is	 an	 excellent	way	 to	 distract	 a	 person	 from	what
they’re	doing.	By	the	time	they’re	done	laughing,	they	may	not	even	remember
what	they	were	doing	in	the	first	place.
If	you’re	like	me,	which	is	to	say	not	very	good	in	the	humor	department,	then
you	may	need	to	memorize	a	few	jokes.
This	works	especially	well	with	complainers	and	the	overly-dramatic.	If	you	can
get	them	to	laugh,	it	takes	their	focus	off	of	being	negative.	It’s	hard	to	feel	bad
when	you’re	laughing	and	this	tactic	can	help	you	out	of	any	situation	wherein	a
difficult	person	is	beginning	to	spiral	out	of	control.

This	applies	to	Self-Centered	People,
Clingy	People	and	Complainers.

Separate	the	Person	from	The	Issue

You	have	to	be	very	careful	when	you	speak	with	some	difficult	personalities	to
confront	the	issue	and	not	the	person.	In	other	words,	discuss	their	behavior,	not
their	character.
Some	difficult	personalities	cannot	handle	what	they	see	to	be	an	attack	on	who
they	are.	If	they	feel	like	you	are	looking	down	on	them	or	judging	them,	they’ll
make	sure	you	feel	terrible	by	the	time	they’re	done	having	their	say.
This	is	particularly	the	case	with	competitive	people	who	feel	like	they	need	to
win	at	all	costs.	Talk	about	how	their	actions	affect	your	life	but	never	ask	them
to	stop	as	they	will	take	this	as	a	sign	of	weakness.	Be	firm,	let	them	know	that
what	they	did	was	inappropriate	and	then	give	them	a	chance	to	make	it	right.	It
may	take	a	little	bit	of	time,	but	if	you	let	them	control	when	and	how	they	do	it,
they	will	usually	follow	through.

This	applies	to	Disruptors	and	Competitors.

Put	the	Spotlight	on	Them

Sometimes	 difficult	 people	 will	 try	 to	 wiggle	 out	 of	 trouble	 by	 putting	 the
spotlight	on	you.	They	want	to	make	you	feel	uncomfortable,	under	pressure	and



inadequate.	 If	 they	can	make	you	 feel	 and	act	defensive,	 they	have	 shifted	 the
focus	onto	you.
One	 of	 the	 best	ways	 to	 conquer	 this	 is	 to	 put	 the	 spotlight	 back	 on	 them	 by
asking	 questions.	 Let's	 say	 that	 you’re	 dealing	with	 a	 difficult	 co-worker;	 you
could	ask	them:	&quot;Would	you	like	to	get	back	to	work	on	this	project,	or	are
you	going	to	continue	to	treat	me	with	disrespect	and	force	me	to	leave?&quot;
Another	 way	 to	 do	 this	 effectively	 is	 to	 take	 their	 generalizations	 and	 ask
specific	questions.	 If	 they’re	 telling	you	 that	you’re	not	doing	a	good	 job,	you
can	 ask	 them	 to	 be	 specific	 about	why.	 This	 puts	 the	 spotlight	 back	 on	 them,
forcing	 them	 to	 come	up	with	 reasons.	 If	 they	 can’t,	 this	 can	make	 them	 look
bad.	This	doesn’t	work	if	there	aren’t	other	people	around.	Otherwise,	they	will
only	fall	back	on	reasons	they	know	will	hurt	you	or	make	you	feel	defensive.
Difficult	 personalities	 don’t	 like	 to	 be	 in	 the	 spotlight	when	 it	 isn’t	 showing	 a
good	 side	 of	 their	 nature.	 If	 you’re	 always	 calling	 them	 up	 on	 their	 behavior,
especially	 in	 public	 places,	 they	will	 soon	 leave	 you	 alone	 because	 they	 don’t
want	others	to	think	they’ve	been	behaving	poorly	or	that	they’ve	been	bested.

This	applies	to	Control	Freaks,	Competitors,	and	Toxic	People.

Change	from	Following	to	Leading

A	difficult	personality	will	often	take	the	lead	in	a	relationship,	but	that	doesn’t
always	mean	they	deserve	to	have	it.	They	often	benefit	from	being	in	the	lead,
making	everyone	miserable	by	being	self-centered	and	manipulative.
One	of	the	reasons	they	get	these	positions	is	because,	when	asked	who	wants	to
lead,	no	one	else	speaks	up.	This	gives	them	free	reign	to	be	a	tyrant	while	also
making	them	feel	as	though	they	earned	the	position	because	no	one	else	had	the
guts	to	speak	for	it.
So,	don't	give	them	this	opportunity.	When	you	know	that	someone's	hard,	take
the	 lead.	 Yes,	 dealing	 with	 them	 may	 be	 difficult	 at	 first.	 If	 you	 firmly	 take
charge,	however,	consistently	setting	limits	will	eventually	pay	off.
It	is	much	easier	to	change	behavior	when	you’re	leading	the	situation.	A	person



has	 to	choose	 to	change,	 and	 they’re	not	going	 to	do	 that	 if	 they	don’t	have	a
reason.	If	you’re	not	allowing	them	to	control	the	situation,	they’ll	modify	their
behavior	in	an	attempt	to	gain	back	the	upper	hand.	Stay	firm,	but	also	remember
to	respond	positively	to	the	good	behavior.	This	can	help	to	reteach	them	to	get	a
sense	of	satisfaction	from	positive	social	interactions.

This	applies	to	Control	Freaks,	Disruptors	and
People	with	No	Boundaries.

Don't	Take	It	Personally

Don’t	take	what	a	difficult	personality	says	personally.	They	know	how	to	hone
in	on	your	weaknesses,	and	they’re	prodding	you	for	a	reaction.	They	want	you
to	think	that	they	have	all	the	power	and	that	you	are	nothing.
And	that	is	just	not	true.
You	 have	 value;	 you	 have	worth.	You	 are	 not	what	 they	 say	 you	 are.	You	 do
have	 skills,	 talents,	 abilities	 and	 things	 that	 you	 are	 good	 at,	 and	 you	 need	 to
learn	not	to	take	anything	these	people	say	seriously.
Think	of	it	as	having	a	shield	around	you.	You	can	put	the	shield	up	and	let	the
words	bounce	off,	or	you	can	 leave	your	guard	down	and	 let	 the	words	attack
you.	It’s	your	choice.
Here’s	the	another	thing.	Even	if	 there	are	things	that	you’re	not	good	at,	what
right	 does	 anyone	 have	 to	 treat	 you	 that	 way?	 They	 don't,	 and	 it	 is	 your
responsibility	 to	make	 sure	 that	you	don't	 feel	bad	about	 it.	No	one	 is	good	at
everything	 and	 to	 feel	 bad	 about	 something	 you	 were	 not	 created	 to	 do	 is
ridiculous.	So,	make	a	choice	now	not	to	let	those	words	affect	you.

This	applies	to	Self-Centered	People,
Control	Freaks	and	Toxic	People.

Have	Compassion	&	Patience

Some	people,	even	though	they	make	your	life	difficult,	are	truly	hurting	and	just
need	 someone	 to	 care	 about	 them.	 It’s	 worth	 it	 to	 have	 the	 compassion	 to	 be



patient	with	them.
Often,	a	difficult	personality	does	not	mean	to	hurt	you.	They	have	simply	made
their	behavior	into	a	habit	and	don’t	fully	realize	what	they’re	doing.
Difficult	 people	 are	 trying	 to	 protect	 themselves	while	 also	 nurturing	 an	 inner
need	that	stems	from	deep	emotional	wounds.	If	you	can	show	compassion,	you
may	 have	 a	 significant	 effect	 on	 their	 life	 and	 cause	 them	 to	 make	 positive
changes.	 You	 can	 accomplish	 this	 by	 remembering	 to	 treat	 everyone	 with
respect,	no	matter	what.
You	don't	have	to	accept	their	behavior,	and	you	should	set	boundaries	to	protect
yourself	too.	Make	sure	you	also	let	them	know	that	you	care	for	them	and	feel
they	have	value.	You	will	be	amazed	at	what	 this	can	do	for	certain	people.	A
small	 sense	 of	 self-worth	 generally	 means	 that	 someone	 has	 a	 difficult	 time
loving	 themselves.	 This	 is	 why	 they	 often	 crave	 attention	 or	 form	 unhealthy
attachments	to	others.
If	 another	 person	 can	 show	 them	 real	 caring,	 perhaps	 they	 can	 find	 it	 for
themselves	one	day	as	well.

This	applies	to	Clingy	People,	Complainers
and	Procrastinators

Don't	Help	People	at	Your	Expense

This	doesn’t	mean	that	you	should	refrain	from	helping	others.	Instead,	it	means
that	you	should	set	priorities	and	make	sure	 that	you	aren’t	hurting	yourself	 in
trying	to	help	another.
A	prime	example	of	this	is	not	paying	a	bill	because	someone	bothered	you	until
you	lent	them	the	money.	Now	you’re	scrambling	to	get	together	the	money	you
need	to	pay	the	bill	and	a	late	fee.	Take	care	of	yourself	and	your	family	first	and
help	others	financially	when	you	have	excess	funds.
Another	 example	 would	 be	 spending	 so	much	 time	 with	 a	 clingy	 person	 that
you’re	ignoring	your	family.	You’re	spending	all	of	your	time	with	someone	who
is	 being	 very	 selfish,	 and	 your	 loved	 ones	 are	 beginning	 to	wonder	 if	 they’re



going	to	see	you	anytime	soon.	When	you	can’t	spend	as	much	time	with	them
anymore,	 the	 difficult	 person	 won’t	 be	 thankful.	 They’ll	 likely	 become	 angry
that	you	won’t	help	them	anymore.
Sometimes,	 the	 best	 thing	 you	 can	 do	 is	 tell	 someone	 no.	 If	 you	 can’t	 help,
they’ll	 have	 to	 find	 other	 options.	 This	 may	 make	 them	 angry,	 but	 you	 are
allowed	to	say	no	when	you	truly	can’t	help.

This	applies	to	Self	Centered,
Clingy	and	Toxic	People.

And	Finally	…

Get	Away

In	extreme	situations,	the	best	thing	you	can	do	is	simply	get	away.	Some	people
don't	want	to	change,	and	even	more,	don’t	think	they	need	to.	If	their	behavior
is	toxic	or	dangerous,	just	cut	them	out	of	your	life.
For	clingy	and	attention-seeking	people,	this	is	often	the	only	way	to	get	them	to
understand	when	they’ve	gone	too	far.	They	simply	don’t	get	that	their	behavior
is	draining	you	and	sometimes	they	don’t	care.
If	 everything	you’ve	 tried	has	 failed,	 and	you’re	 still	miserable,	 simply	 let	go.
Move	away	from	the	situation	slowly	at	 first,	 that	way	 they	don’t	 realize	what
you’re	doing.	Over	 time,	 as	you	 spend	 less	 and	 less	 time	with	 them,	 they	will
start	to	lose	interest	and	move	on	to	someone	else.	Take	it	slowly	because,	if	they
realize	 or	 sense	 that	 you’re	 pulling	 away,	 they’re	 likely	 to	 cause	 a	 scene	 or
shower	you	with	dramatics.
If	 this	 happens,	 don’t	 react.	 Simply	 walk	 away.	 You	 don’t	 owe	 anyone	 an
explanation	 for	 why	 you	 no	 longer	 want	 them	 in	 your	 life—especially	 if	 you
have	already	tried	to	help	them	address	the	behaviors	that	bother	you.

This	applies	to	Control	Freaks,	Clingy	People,
Complainers	and	People	with	no	Boundaries.

Dealing	with	 difficult	 people	 is	 not	 so	 difficult	 once	 you	 learn	 to	 draw	 some
boundaries	and	remember	 to	 take	nothing	personally.	Even	a	personal	attack	 is



not	really	about	you;	it’s	about	controlling	you	or	gaining	a	temporary	sense	of
satisfaction	from	the	attention.
If	 you’ve	 identified	 a	 difficult	 person	 in	 your	 life,	 only	 you	 can	 make	 the
decision	as	to	whether	keep	them	there	or	not.	If	you	do	decide	to	maintain	the
relationship,	 remember	 that	 patience	 and	 compassion	 are	 essential—and	 you
should	have	these	things	for	yourself	and	the	other	person	involved.

It’s	Up	to	You	Now

Now	that	we’ve	covered	some	different	types	of	difficult	people,	ways	to	draw
boundaries	with	each	and	some	common	coping	strategies	and	tactics	to	handle
daily	 interactions	 with	 them,	 it’s	 up	 to	 you	 to	 take	 what	 you’ve	 learned	 and
implement	it.
It’s	 very	 easy	 to	 read	 a	 book,	 think	 that	 it	 has	 great	 information	 and	 then	 do
nothing	about	it.	Maybe	you	are	afraid	to,	or	maybe	it’s	easier	to	handle	things	as
you	 normally	 do	 since	 you	 don’t	 know	 what	 results	 to	 expect	 from	 trying
something	new.
If	 you	 are	waiting	 for	 the	 difficult	 person	 to	 change,	 I	 can	 promise	 you;	 they
won't.	 I	 guess	 I	 can't	 really	guarantee	 that—miracles	of	 divine	 intervention	do
happen	occasionally	but,	in	most	cases,	they	will	not	change.	So,	it	is	up	to	you
to	take	action.
Difficult	 people	 tend	 to	 prey	 on	 individuals	 who	 see	 themselves	 as	 weak	 or
victims.	An	excellent	way	to	avoid	this	is	to	have	a	sincere	appreciation	for	who
you	are,	both	your	strengths	and	your	weaknesses.	When	you	can	accept	the	fact
that	you	are	good	and	acceptable	just	the	way	you	are,	it	makes	it	a	lot	harder	for
someone	to	attack	you.
When	you	do	make	a	mistake,	own	up	to	it,	make	it	right	if	you	can	and	then	get
on	with	life.	Never	let	anyone	hold	past	mistakes	over	you.	They	have	no	right	to
hold	that	over	you,	and	you	don't	have	to	take	it.	Difficult	personalities	often	use
a	 person’s	 sense	 of	 shame	 over	 past	 failures	 and	 mistakes	 to	 keep	 control	 of
them.



The	best	way	to	protect	yourself	from	this	is	to	learn	how	to	move	past	feeling
ashamed	of	your	mistakes.	Figure	out	what	it	is	you	need	to	do	to	face	the	failure
and	move	past	the	shame,	then	do	it.
The	last	bit	of	advice	I’ll	give	you	is	this:	when	you	change	your	behavior	and
continue	to	take	the	right	actions	with	a	difficult	personality	over	time,	you	will
eventually	change	them.
While	you	should	never	set	about	intentionally	trying	to	change	someone,	you’d
be	surprised	how	much	of	an	effect	treating	others	with	respect	while	modeling
good	behavior	will	have.	Take	it	one	step	at	a	time	and	remember	that	you	may
be	making	more	of	a	difference	than	you	realize.
There	is	a	big	warning	here,	however.	As	we	discussed	earlier	in	the	book,	there
is	a	big	difference	between	a	difficult	personality	and	an	abusive	personality.	An
abusive	personality	has	a	much	more	severe	problem,	which	creates	danger	for
you.	 Don’t	 assume	 you	 can	 change	 an	 abusive	 personality	 using	 respect	 and
positive	social	interactions.
Their	 problems	 go	 far	 deeper	 than	 that,	 and	 it	 will	 take	 a	 real	 willingness	 to
change,	with	the	help	of	a	therapist,	to	honestly	make	any	difference.	Do	not	stay
in	an	abusive	situation	because	you	think	you’re	helping.	Abusive	personalities
can	spot	this,	and	they	will	use	it	to	keep	you	in	their	life	longer	than	you	want	to
stay.
As	we	close	out	this	book,	take	a	moment	and	be	proud	of	yourself.	It	is	never
easy	to	deal	with	a	difficult	person,	and	your	influence	is	probably	helping	them
more	than	you	realize.
Keep	at	 it,	and	soon	you	may	even	see	some	results,	but	never	do	so	 if	 it	puts
you	in	mental,	emotional	or	physical	danger.
No	matter	what,	don’t	give	up.
Even	 if	you	can’t	change	 the	difficult	person,	you	will	 see	a	 shift	 in	how	 they
treat	you	because	they’ll	no	longer	get	the	reactions	that	they	crave.	Over	time,
they’ll	find	someone	else	to	target.



Did	you	like	my	book?	Join	me	for	more	books:
Luke	Gregory	on	Amazon.com

Copyright	©	2016	Luke	F.	Gregory

http://www.amazon.com/Luke-Gregory/e/B01FO9ODO0

	It Isn't Fair
	Taking Responsibility
	That's Not Me
	Forgiveness is the Key
	Are There People Like This?
	The Self-Centered Person
	1. Superficial Friendships
	2. No Long-Lasting Relationships
	3. Only Care About What's in It for Them
	4. Intolerant of Differences
	5. Grandiose Self-Image
	Setting Boundaries with the Self-Centered Person

	The Control Freak
	1. Constant Criticism Disguised as Conversation or Advice
	2. They Become Angry When You Get Advice from Others
	3. They Have to Know Everything About Your Daily Activities
	4. Your World Becomes Smaller and Smaller
	5. You Begin to Question Everything
	Setting Boundaries with Control Freaks

	The Disruptive Person
	Signs of a Disruptive Personality
	1. Risky and Dangerous Actions
	2. They Have to Lead Every Conversation
	3. They Will Become Aggressive or Increasingly Erratic if they are Ignored
	Setting Boundaries with Disruptive People

	The Overly-Dramatic Person
	1. They Thrive on Talking About Problems, Not Solutions
	2. They Do Not Want to Hear About Your Successes
	How to Set Boundaries with the Overly-Dramatic

	The Clingy and Needy Person
	1. They Often Complain
	2. Other Friends Have Walked Away from them In the Past
	3. They Get Jealous of Time You Spend with Other People
	How to Set Boundaries with Needy and Clingy People

	The Complainers
	How to Set Boundaries with Complainers

	The Jealous Person
	These are the signs that you might be dealing with a jealous person:
	1. They Will Speak Negatively About People Who Have What They Want
	2. They Will Turn Meaningless Things into A Competition

	How to Set Boundaries with Jealous People
	The Person with No Boundaries
	1. They Won't Make Decisions
	2. They Won't Say No
	3. They are Often Guilty and Anxious
	4. They Share Everything
	5. They Do Not Like It When You Set Boundaries
	6. No Respect

	How to Set Boundaries with People Who Have No Boundaries
	The Procrastinators
	How to Set Boundaries with a Procrastinator
	The Overly-Competitive Person
	1. They Will Turn Everything into a Competition
	2. They Are Sore Losers and Winners
	How to Set Boundaries with Competitive People

	Truly Toxic People
	Know Who You’re Dealing With
	Coping Strategies for Dealing with Difficult People
	A Very Important Warning!
	If You are Dealing with a Truly Toxic Person
	Keep Your Cool
	Don't React Quickly
	Be Proactive
	Proact in the Moment Instead of React
	Set Consequences
	Have Good Personal Boundaries
	Powerful Body Language
	Find Safe Ways to Confront Them About Their Behavior
	Pick Your Battles
	Use Humour to Improve the Mood
	Separate the Person from The Issue
	Put the Spotlight on Them
	Change from Following to Leading
	Don't Take It Personally
	Have Compassion & Patience
	Don't Help People at Your Expense

	Get Away

	It’s Up to You Now

